SAFETY RECALL 18V-408

Retrofitting bearing support for
side stand

G310R(K03,0G11),
G310GS (K02,0G12)

Service Information No. S1 46 002 18

G 310 R and G 310 GS Recall Parts Update
The parts required to complete both the G 310 R and G 310 GS Recall are now in stock and available.

Dealers will be auto shipped enough parts to complete the repair of their in stock units as well as a few extra for customer vehicles.

- Dealers who requested parts for a sold or urgent VINs will receive the requested parts in this shipment.

* Hard parts will be delivered via the BMW NA RDCs. The required chemicals will be shipped from Kemkrest.

G 310 R — Parts for both the milled and forged repairs have armved in stock. Dealers will receive either all milled parts or all forged parts in the auto
shipment. The milled parts will be depleted by this auto shipment and will be marked NLA. All dealer orders moving forward should be for the forged
parts.

G 310 GS — To date only the milled parts have been delivered. Dealers will only receive the milled parts in the auto shipment. Milled parts will not be
depleted by the auto shipment and will remain open for dealer order until depleted. Once depleted, the parts will be marked NLA and forged parts will
need to be ordered. Forged parts have a mid-October ETA.

Once the autoship has been completed, parts will be available for orders as needed.

Flease do not schedule customer repairs until you have all of the required parts and chemicals.
If you have any guestions please contact motorradaftersales@bmwna.com.

Thanks,

Motorrad Aftersales



