RECALL

TOPIC TYPE | CODE QUESTION ANSWER

Passenger What vehicles are

Frontal Safety included in Safety Certain 2018 model year Volkswagen
Airbag Recall 69W9 Recall 69W9? Atlas vehicles.

What is the safety
concern for Safety
Recall 69W9?

What is the repair for
Safety Recall 69W9?

In a crash, the passenger frontal airbag
may not unfold properly or may even tear
during deployment. This can result in an

increased injury risk to the front
passenger in a crash with airbag
deployment.

The passenger airbag will be replaced
in affected vehicles. The recall repair is
FREE.

When will the repair
for Safety Recall
69W9 be available?

Parts are available now and repairs
have begun. Please contact your
local Volkswagen Dealership to
schedule an appointment. If you are
not familiar with one, please click here
to locate a Volkswagen Dealer near
you.

Are there any
precautions | should
take because my
vehicle is part of
Safety Recall 69W9?

Yes. Owners are advised to not let
anyone sit in the front passenger seat
until the recall repair has been
performed.

Is Safety Recall
69W9 related to the
Takata recalls?

No.




