
TYPE RECALL CODE QUESTION ANSWER

Vehicle Noncompliance Compliance Recall 01C5
What vehicles are included in Compliance Recall 
01C5? Certain 2011-2016 model year Volkswagen vehicles

What is the concern for Compliance Recall 01C5?

A small number of zero-series vehicles (very early production vehicles) were
sold as used after they were no longer needed for internal use. Volkswagen
has discovered that documentation about possible modification(s) made
during the internal use period may be incomplete. Because of this,
Volkswagen cannot verify that the vehicles comply with all applicable
regulatory requirements. Out of an abundance of caution, Volkswagen has
decided to recall these vehicles. If the vehicles do not meet all regulatory
requirements, there could be an increased risk of a crash, fire, or injury.  

What is the remedy for Compliance Recall 01C5? The recall remedy is not yet available.

When will the remedy for Compliance Recall 01C5 be 
available? The recall remedy is not yet available.

How will I know when I can get the remedy under 
Compliance Recall 01C5?

Volkswagen will send you a letter via first-class mail when the recall remedy 
is available for your vehicle. Until then, if you have any questions or vehicle 
concerns, please click here to find a Volkswagen dealer or click here to 
Contact Us.
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