RECALL

TYPE | CODE QUESTION | ANSWER

What
vehicles
are

Lower included in

Ba}l Safety

Joint Safety Recall Certain 2018 model year Volkswagen Tiguan

Nuts Recall | 40N4 40N4? vehicles.
What is the | The nut holding the lower ball joint of the front wheel in
safety each side may be loose or improperly torqued. A loose
concern for | or improperly torqued ball joint nut can result in
Safety dislocation of the lower ball joint. This may cause
Recall steering, traction or other stability issues relating to the
40N47? front wheels and increase the risk of a crash.
What is the
repair for
Safety
Recall The lower ball joint nuts will be replaced. The recall
40N47? repair is FREE.

Repairs can be scheduled with your authorized
Volkswagen dealer now. To schedule an

When will appointment, click here.
the repair Contact VW Roadside Assistance at 1-800-411-6688
for Safety to have your vehicle towed for FREE to your nearest
Recall Volkswagen dealer for repair. DO NOT DRIVE YOUR
40N4 be VEHICLE. Your Volkswagen dealer will provide you
available? with a loaner vehicle for FREE if needed.
Are there
any
precautions
| should
take
because DO NOT DRIVE YOUR VEHICLE. Contact VW
my vehicle | Roadside Assistance at 1-800-411-6688 to have your
is part of vehicle towed for FREE to your nearest Volkswagen
Safety dealer for repair.
Recall Your Volkswagen dealer will provide you with a loaner

40N4?

vehicle for FREE if needed.




