@ Keystone RV
ompany

«Owner _name»
«Street»

«City», «State» «Zip»
«Country»

July 9, 2018

This notice applies to your vehicle: «VIN»

~MONTANA LEGACY
~EDITION PACKAGE
~NOT IN RECALL

Please accept our

apologies as the
Recall Notice for

- your Montana
Legacy Edition

- Package was sent to
you in error. Your

- Montana does have
a protected circuit

or the slide ou

switch. Your

“Montana is not 3tno charz=10 vou
included in thiS As 5001 35 possible, please make an appointment to have vour KV senvicsd by vour dealership.
T n
recall.

Yaour dezler is best equippad to obinpants and provide service to ensure your BV is corrected 2
If you have any Ifyouhave Dromptly 2s possible. Plese contact Keystone Customer service if your dealer is unzble 1o assist
or if you tzks vour BV to your desler on the agreed service date, and the dezler doss not remady

quest]ons, please JuEsens the condition within a r=zsonzhbls amount of time, or without charss to you You may be <lizible
to receive reimbursement if vou paid to have the defect resolved prior to receiving this

contact Keystone comrsspandence. Eeystone Cnstomer Service is availabla toll-fres at 1-B66-425-4369.
= If after comtacting Eeystone Customer Service you are still not satisfied we have dons our best to remedy this
CuStomer Seerce at simation, you may also submit a written complaint to: Administrator, National Highway Taffic Safery
1 _ 866'4‘2 5 _43 69 Administration, 1200 New Jersey Avenns, 5E, Washington, D 20590 You may call the toll-fres Vehicla Safety
Hatline at 1-BBB-327-4236 (TTY: 1-800-424-9153; or 2o to http:/'www safercar sov ) Federal regnlations r=quire

that any vehicla Ja5501 receiving this recall notice must forward 3 copy of this notics to the lesses within ten days.

Thank you for your attention and cooperation in this matter

Sincagaly,

EEYSTONE RV COMPANY

Rick Daisler RECALL
Wiga President Service Operations N DT“:E -
cc: Wationzl Highway Traffic Safsty Administration (NHTSA)

PO Box 2000 — Goshen, IN"46527-2000
Phone: (574) 535-2100 - Fax: (574) 535-2199
www.keystonerv.com



