Keep your business and employees safe.

Mantenga su empresa y sus empleados a salvo.

Please complete your FREE recall repair &
for your business vehicle.

Complete su reparacion GRATUITA de la llamada a revision

para su vehiculo comercial. @ @

GM VEHICLE SAFETY TEAM



[FName] [LName] [Business_Name],

At General Motors, we care about the safety of you and your employees. Your
[Model Yearl] [MAKEL] [MODELL] VIN: [VINZL] business vehicle is affected by the
Driver Side Window Switch Safety Recall and it’s important that you schedule this
FREE recall repair.

Under certain conditions, liquid can enter the power window switches in these
vehicles and cause corrosion, leading to high electrical resistance. High electrical
resistance can cause the switch to heat up, smoke or melt, increasing the risk of
fire and injury. Occupants may notice that the power window is malfunctioning or
inoperative. Smoke or an odor from smoke or melting may also come from the
door panel.

We’re here to help. Your safety is very important to us. Most dealership service
centers will remain open during the developing pandemic and are available to
complete your recall repair. Please check with your preferred dealer for specific
service hours. To learn more, visit gm.com/coronavirus.

CONTACT A DEALER
COMUNIQUESE CON UN CONCESIONARIO

[DEALER NAME]

[DLR_ADDRESS1]

[DLR_CITY], [DEALER_STATE_PROV] [DLR_POSTAL_CODE]
[DLR_SERVICE_PHONE]

You can schedule your FREE repair at any one of our 4,100+ Chevrolet,
Buick, GMC or Cadillac dealerships. To find another dealer, please visit
mycertifiedservice.com/dealer or call 1-866-467-9700.
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[FName] [LName] [Business_Name],

En General Motors, nos preocupamos por su seguridad y la de sus empleados.

Su vehiculo comercial [Model Yearl] [MAKEL] [MODEL1] VIN: [VIN1] se incluye dentro
de los vehiculos afectados por la llamada a revision de seguridad del conmutador
del elevavidrios del lado del conductor y es importante que programe esta

reparacion GRATUITA de la llamada a revision.

En algunas condiciones, puede ingresar liquido a los conmutadores de los
elevavidrios eléctricos de estos vehiculos y causar corrosion, lo que produce
una alta resistencia eléctrica. La alta resistencia eléctrica puede causar que
el conmutador se caliente, emane humo o se derrita, lo que aumenta el riesgo
de incendio y lesiones. Es posible que los ocupantes se den cuenta de que el

elevavidrios eléctrico falla o no funciona. El panel de la
puerta también puede desprender humo u olor a humo
o derretimiento.

Puede programar su reparacién GRATUITA en cualquiera de
nuestros mas de 4100 concesionarios de Chevrolet, Buick,
GMC o Cadillac. Para buscar otro concesionario, visite

mycertifiedservice.com/dealer o llame al 1-866-467-9700.
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