COACH, INCORPORATED
PO BOX 1005, NAPPANEE. IN 46550 - PHONE: 574.773.7761 - FAX; 574.773.5761

June 28, 2019

Recall Management Team

Office of Defects Investigation (ODI)

National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)
hitps://map.safercar.gov/mportal/signin

Atmn: Ms. Jennie Kruger Jennifer.kruger@dot.gov

Dear Ms. Kruger:

This letter is submitted as respond to your inquiry regarding the Recall 18V283 and the appearance of late issuance
of the recall notification letters to our retail owners within the (60) sixty day requirement.

I have reviewed this matter and provide the following facts to confirm that this information was provided to the
owners of record at the time within the required time frame.

Please review the aftached timeline and supporting documents which indicate this confirmation to be true.
Please let me know if you have any additional questions, or if | can be of any additional assistance with this matter.

I can assure you that we at Gulf Stream Coach, Inc. take our responsibilities very seriously and will continue to
provide all safety related recall campaigns in a timely manner and within the time frame designated by law.

Sincerely,
GULF STREﬁ)M COACH, INC,

y = P

Scott A, Pullin
Vice President of Operations
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U.S, Department of Transportation 1200 New Jersey Avenue SE
Washington, DC 20590

National Highway Traffic Safety Ashingion; DU

Administration

May 8, 2018

Mr. Scott Pullin NEF-150MR

Ciulf Stream Coach, Inc. 18V-283

5038, Oakland Avenue
Nappanee, IN 46550

Subject: Incorrect GVWR on Federal Placard/Part 567

Dear Mr, Pullin:

I'his letter serves to acknowledge Gulf Stream Couch, Inc.'s notification to the National Highway Traffic Safety Administration
(NHTSA) of a safety recall which will be conducted pursuant to Federal law for the product(s) listed below. Please review the
following information to ensure that it conforms to your records as this information is being made available to the public. If the
information does not agree with your records, please contact us immediately to discuss your concerns.

Makes/Models/Madel Years:
GULF STREAM/CONQUEST/2017-2018

Mfr's Report Date:  April 6, 2018
NHTSA Campnign Number;  18V-283

Components:
EQUIPMENT:OTHER:LABELS

Potential Number of Units Affected: 25

"roblem Description:

Gulf Stream Coach, Ine. (Gulf Stream) is recalling certain 2017-2018 Conquest motorhomes, model 6280 The Federal Placards on
these vehicles may incorrectly state the Gross Vehicle Weight Rating (GVWR) as 14,500 Ibs. when the correct GYWR is 12.500 Jhs.
As such, these vehicles fail to comply with the requirements of 49 CFR Part 5§67, "Certification."

Consequence;
1T the operator loads vehicle according to incorrect GVWR on the label, the vehicle may be overloaded, increasing the risk of a crash,

Remedy:
Gull Stream will notify owners and will provide a corrected Federal Placard, free of charge. The recall is expected to begin in May
2018, Owners may contact Gulf Stream customer service at 1-800-289-8787, Gulf Stream's number for this recall is 04052018

Notes)
Dwners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY
i-800-424.0153), or go to www,safercar,gov,

a8 B
NHTSA

MATIOH AL IGIWSY TRAFFIE
BAFKTY ABMINTSTRATION



Please be reminded of the following requirements:

You are requived to submit a draft owner notification letter to this office no less than five days prior to mailing it 1o the customers,
Also, copies of all notices, bulletins, dealer notifications, und other communications that relate to this recall, including s copy of the
final owner notification letter and any subsequent owner follow-up notification letter(s), are required to be submitted to this otfice no
later than S days afler they are originally sent (if they are sent to more than one manufacturer, distributor, dealer, or purchaser/owner),

Please be rentinded that under 49 U.S.C. § 30112(a)(3), it is illegal for a manufacturer, to sell, offer for sale, import, or introduce or
deliver into inferstate commerce, 4 motor vehicle or item of motor vehicle equipment that contains a safety defect once the
manufacturer has notified NHTSA about that safety defect. This prohibition does not upply onee the maotor vehicle or motor vehicle
equipment has been remedied according to the manufacturer's instructions,

As stated in Part 573.7, submission of the first of six consecutive quarterly status reports is required within one month after the close
0f the calendar quarter in which notification to purchasers occurs. Therefore, the first quarterly report will be due on, or before, 30
days afier the close of the calendar quarter,

Vour contact for this recall will be Michelle Rice who may be reachied by phone at (202) 3661060, or by email at
mickelle riceraidot.gov or through the office email at rmd.odi@dot.gov, We look forward to working with you,

Sincerely,

iennifer Timiun

C'hief, Recall Management Division
(HTice of Defects Investigations
Enforcement

5 R
MHTSA



Scott Pullin

Fram: Rice, Michelle (NHTSA) (Michelle Rice@dot.gov)
Sent: Tuesday, May 08, 2018 4:44 PM

To: Scott Pullin

Subject! RE Recall 18V-283

I hank you

From: Scott Puliin [mailte:spullin@gulfstreamcoach.com|
Sent: Tuesday, May 08, 2018 4:36 PM

To: Rice, Michelle [NHTSA) <Michelle.Rice @dot.gov>
Subject: RE: Recall 18V-283

Thaiik you Ms. Rice, everything looks correct,

like care,
Scott A. Pullin
LA M Vice President-Operations
= '?_ i e
o Gulf Stream Coach, Inc.

& 800.289.8787 ext 3720 = 574.773.1144
spullin@aulfstreamcoach com

CLONTIDENTIALITY MQTICE. This e-mail transmisslon and/or the attachments accompanying it may contain confidential and/or
privieyed information belonging to the sender. The information is intended only for the use of the intendad recipient. If you are not ths
intended reciplent. you are hereby notified that any disclosure, copying, distribulion, or the laking of any action In rellance an the
Lantents of this information is strictly prohibited. Any unauthorized interception of this transmission s legal under the law I you hay
received this franamission In error, please promptly notify the sender by reply e-mail and then destray all copizs of (he transmissicn

THMENE YOuL

From: Rice, Michelle (NHTSA) [mailto:Michelle.Rice@dot.qov]
Sent: Tuesday, May 08, 2018 12:35 PM

To: Scott Pullin

Subject: Recall 18V-283

Good afternoon,
Attached is the acknowledgement for recall 18v-283. The recall will post to our website tamorrow morning.
Thank you,

iichelle
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Scott Pullin

“rom: Rice, Michelle (NHTSA) [Michelie. Rice@dot.gov]
ent; Wednesday, June 13, 2018 1:30 PM

fo! Scott Pullin

Subject: Recall 18V-283

' have reviewed and approved the draft for recall 18V-283. Please upload a final copy ance distribution has begun,
Thank you,

Michelle

Michelle Rice

Lecall Analyst

Ulfice of Defects Investigations
national Highway Traffic Safety Administration

LInited States Department of Transportation
(202) 366.1060



