Campaign Tip

Safety Recalls 690Q8/69Q9
Takata Driver Frontal Airbag Inflator

. L .| v Dealer Principal v' Service Manager v' Warranty Administrator
This notice is for:

v' Sales Manager v' Parts Manager v' Technicians

Date | February 19, 2019

Campaign Tip | If Safety Recall 69Q8 or 69Q9 is open in Elsa, the vehicle requires repair.

Please DO NOT RISK THE SAFETY of customers by advising them to ignore any recall notice.

<END OF MESSAGE>

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These procedures are not
intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies,
contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.

February 2019 — Volkswagen Customer Protection
69Q8/69Q9 Page 1of1



