Volkswagen of America, Inc.
P.O. Box 217022
Auburn Hills, Ml 48321-7022

<MONTH YEAR>

<CUSTOMER NAME>

<CUSTOMER ADDRESS>
<CUSTOMER CITY STATE ZIPCODE>

Your vehicle, <VIN> has a dangerous recalled airbag.

Dear Volkswagen Owner '
What you need to know NOW:. W

In a crash, the airbag could eject sharp metal toward you and your o

passengers. This sharp metal could cause injury or death. = —s—)

We make it easy & convenient to get your recalled airbag fixed: : ®¢
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Y FREE vehicle home pickup and delivery to the nearest Volkswagen dealer &)

Ty ¥

Sharp metal from a recalled airbag*
*not from a Volkswagen vehicle

Y FREE 2-day rental or loaner vehicle (subject to dealer availability)

What you should do NOW:

Please DO NOT risk your safety.

Contact a Volkswagen dealer immediately to schedule this EREE airbag recall repair.

PARTS ARE AVAILABLE NOW

Your closest Volkswagen dealer is:

<DEALER NAME> Contact: Service DepartmentHours:
<DEALER ADDRESS> <DEALER PHONE> <SERV DEPT HOURS>
<DEALER CITY STATE ZIP> <DEALER WEB ADDRESS>

Appointments may also be scheduled directly through the dealer’s website. To find an alternate dealer, please visit
www.vw.com/find-a-dealer.

We are here to help

If you should have any questions about this communication, please reach out to us using your preferred
method of communication at www.vw.com/contact or by calling us at 1-800-893-5298.

We are committed to your safety and satisfaction, and we thank you for your prompt attention to this urgent matter.
Get the airbag recall repair EREE for your safety and the safety of your passengers.

Sincerely,

o %
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Spanish

URGENTE CAMPANA DE LLAMADA A REVISION POR SEGURIDAD: SE REQUIERE ACCION INMEDIATA
En un choque, las piezas dentro de la bolsa de aire de su vehiculo podrian proyectar fragmentos metalicos filosos hacia usted o hacia los
ocupantes del vehiculo. Estos fragmentos metalicos pueden causar dafios graves e incluso la muerte.

NO ponga en riesgo su seguridad. El VIN (nimero de identificacién de vehiculos) de su vehiculo tendra disponible el retiro GRATUITO
del mismo desde su casa y un vehiculo de préstamo GRATUITO por el periodo de dos (2) dias.

Pénganse en contacto con un concesionario de Volkswagen al instante en www.vw.com/find-a-dealer/ para acceder a un servicio de
reparacién GRATUITO en el sitio web del concesionario. Obtenga el servicio de reparacion de forma GRATUITA con retiro GRATUITO del
vehiculo desde su casa y vehiculo de préstamo GRATUITO por dos (2) dias.
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Tagalo

AGARANG PAGBAWI PARA SA KALIGTASAN: KAILANGAN ANG AGAD-AGAD NA AKSYON
Sa isang banggaan, maaaring mag-spray ng matatalim na metal ang isang parte sa loob ng airbag ng iyong sasakyan papunta sa iyo at sa
iyong mga pasahero. Maaaring magdulot ang matalim na metal na ito ng seryosong pinsala o pagkamatay.

Mangyari lamang na HUWAG isasapalaran ang iyong kaligtasan. Ang iyong sasakyan ay kwalipikado para sa LIBRE na pag-pickup sa
bahay at isang LIBRE na dalawang (2) araw na loaner o hiram na sasakyan.

Makipag-ugnayan kaagad sa isang Volkswagen dealer sa www.vw.com/find-a-dealer/ upang itakda itong LIBRE na pagkukumpuni sa
website ng dealer. Ipakumpuni ito nang LIBRE na may LIBRE na pag-pickup sa bahay at isang LIBRE na dalawang (2) araw na loaner o
hiram na sasakayan.

Viethamese

THU HOI KHAN CAP Vi LY DO AN TOAN: YEU CAU HANH BONG NGAY LAP TUC

Trong mat vu tai nan, mot bo phan cla tui khi trong xe clia quy vi cé thé phéng kim loai sdc nhon vé phia quy vi va hanh khach trén xe.
Phan kim loai sac nhon nay cé thé gay thwo'ng tich nghiém trong hoic tir vong.

Vui long KHONG mao hiém véi sw an toan cta quy vi. S8 VIN cla xe quy vi dU diéu kién d& nhan dich vu nhan xe sira chita tai nha
MIEN PHI va duoc muon xe MIEN PHI trong hai (2) ngay.

Lién hé véi mot dai ly clia Volkswagen ngay lap tire tai dia chi www.vw.com/find-a-dealer/ dé I&n lich sira chita MIEN PHI cho van d&
nay trén trang web cia dai ly. Xe cla quy vi sé duroc sra chita MIEN PHI va quy vi s& dugc hudng dich vu nhan xe slra chita tai nha

MIEN PHI ciing nhur muron xe MIEN PHI trong hai (2) ngay.
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