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FORD MOTOR COMPANY ISSUES SAFETY COMPLIANCE
RECALL FOR SELECT 2017-18 FORD TAURUS VEHICLES
FOR POTENTIAL OF IGNITION KEY REMOVAL WHEN
VEHICLE IS NOT IN PARK

Mar 2, 2018 | DEARBORN, Mich.

DEARBORN, Mich., March 2, 2018 — Ford is issuing a safety compliance recall in North America for
approximately 2,100 2017-18 Ford Taurus vehicles with a physical key and non-push button start
for an issue where the ignition key could be removed when the gear shift is not in the park
position. Details are as follows:

In affected vehicles, the key can be removed from the ignition switch while the transmission
gear shift is not in the park position. If an operator removes the key with the transmission in
a position other than park, it could increase the risk of a vehicle rollaway.

Ford is not aware of any accidents or injuries associated with this issue.

Affected vehicles include 2017-18 Ford Taurus vehicles with a physical key and non-push
button start that were built at Chicago Assembly Plant, July 21, 2017 to Feb. 13, 2018.

The recall involves approximately 2,100 vehicles in the United States and federalized
territories. The Ford reference number for this recall is 18C02.

Dealers will replace the shifter assembly at no cost to the customer.

About Ford Motor Company

Ford Motor Company is a global company based in Dearborn, Michigan. The company designs,
manufactures, markets and services a full line of Ford cars, trucks, SUVs, electrified vehicles and
Lincoln luxury vehicles, provides financial services through Ford Motor Credit Company and is
pursuing leadership positions in electrification, autonomous vehicles and mobility solutions. Ford
employs approximately 202,000 people worldwide. For more information regarding Ford, its
products and Ford Motor Credit Company, please visit www.corporate.ford.com.
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