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TAKATA Airbag Recall Program- Lisa Shwidock

e 10,207 open Recalls with 7 of the 7 priority groups behind NHTSA target
0 63 Vehicles completed in March
0 108 Vehicles completed in April
0 27 Vehicles completed in May (as of May 9)

2019 2020 2021 2022
Priority
Group Mar Jun Sep Dec Mar Jun Sep Dec Mar Jun Sep Dec Mar Jun
T|A T|IA|T A T A T A T A T A T A T A T A T A T A T A
4 90% 95% 100%
5 85% 90% 95% 100%
6 80%|80% [85% 90% 95% 100%
7 70% 80% |87%| 85% |88.5%| 90% 95% 100%
8 60% 70% [69%| 80% 85% 90% 95% 100%
) 50% 60% [75%| 70% |79.5%| 80% [82.2%| 85% 90% 95% 100%
10 15% |84%)| 40% |87.0%| 50% |89.1%| 60% [90.6%| 70% [91.6%| 80% |92.3%| 85% [92.6%| 90% |92.8%|95% 100%; 1,254
| 10,207
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Current Incentives and Outreach Programs

* Incentives:
«  $200 Master Card Rewards Card — currently valid through June 30, 2022
* Free Pick up/Drop off
* LoanerCars

* Customer outreach:
* Postcards/Letters/DMV mailings
* Personal phone calls
* Monthly emails

* Retailer Outreach:
* Retailer Portal — more information on the next slides

* Repair and Recovery:
* Independent Repair Facilities (IRF)
* In Commercial Transit
» Core Supply - Salvage
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TAKATA Retailer Portal

* JLR NA has partnered with IHS to offer the retailers the option of reaching out to customers
directly too via the “Dealer Portal”

* The Dealer Portal provides visibility to all vehicles with open Takata Recalls within the
retailer’'s Area of Responsibility

* Retailers are encouraged to contact customers via phone, mail, or email to inform them of
the Takata Recall and any current incentives being offered
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A Retailer Portal

SEES - e ‘J

There have been NO logins since October 2021

_i Visual Analytics Usage | All Users |

Visual Analytics Usage - JLR

Customer Login Count
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TAKATA Retailer Portal

* Ifyou don’t already have access, please request it by contacting Lisa Shwidock at
Ilshwidoc@partner.jaguarlandrover.com

* You will be sent a package of documents, including the Use Agreement and FAQs
* You will be asked to complete the “Safety Recall Contact Information Use Agreement”
identifying approved users before access will be granted. Expected users are the Service

Manager and General Manager, plus an alternate user.

* JLR has a suggested customer call script and can share with you a standard letter template
which you can customize

* Please refer to bulletin 192010.043 for more information- re-issued on 09/28/2021
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TAKATA Retailer Portal

Portal Login:

* Please enter
your user name
and password

e Click the submit
button

@ IHS Markit Automotive Single Sic X @ 1HS Markit Automotive Single Sic X 4 o - X
&« cC 0O & login.polk.com/oam/server/obrareq.cgi?encquery%3D8%2BxaiNY35BUOIUaThXJ75igjMp1VP6sdAI 1 74HUDtUYXGe3vxFlomHgnnb4aXjQSsjLkolws%2Bkyal89cQMIKY%... ¥+ M &
I Apps We Welransfer- Mand.. & The NewVYorkTime.. ~ Inbox-Wrike - Tokata-Wrike [l LegalHelp ull Digital Dashboard-.. wil Digital Dashboard2 T2 Recall Masters | Aut... B Reading list

Automotive Login

Enter your Single Sign-On credentials below

Username | |

Password | |

Change/Reset Password

Forgot Password

This site is intended solely for use by IHS Markit authorized users. Use of this site is subject to the Legal Notices,
Terms for Use and Privacy Statement located on this site. Use of the site by customers and partners, if authorized,
is also subject to the terms of your contract(s) with IHS Markit. Use of this site by IHS Markit employees is also
subject to company policies, including the Code of Conduct. Unauthorized access or breach of these terms may
result in termination of your authorization to use this site and/or civil and criminal penalties.

DMA® is a registered service mark of The Nielsen Company (US), LLC, and is used pursuant to a license from The
Nielsen Company (US), LLC. All rights reserved.

©2006-2020 TomTom International B.V. All rights reserved.
IHS Automotive Product Help Desk please call 1.800.876.5526

Home Contact Us
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TAKATA Retailer Portal

Initial Page

* Click on the “Open
VIN Coverage” to
continue

@ IHS Markit Automotive Single Sic X 3 MyAnalytics x  +

<« C 1Y & visualanalytics.polk.com/home/#l/explorer

Apps  We WeTransfer - Mand.. @ The New York Time..  Inbox-Wrike " Taksta- Wrike [l Legal Help

MyAnalytics

Search

¢ US Jaguar Land Rover

US Jaguar Land Rover

Recall - Dealer

Acks

QOpen VIN Coverage

This system contains confidential and personal information
and is required to be used in accordance with our service
agreement. Failure to adhere to usage requirements may
result in suspended or terminated access to this system.

© 2021, IHS Markit. All rights reserved. Reproductionin
whole or in part without permission is prohibited
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TAKATA Retailer Portal

Acknowledgement

 Selectthe
“Agree” Radio
Button- there’s
no “OK” button

e Then click on the
“VIN Coverage”
tab

@ IHS Markit Automative Single Sic X MyAnalytics x  +

T N

ull Digital Dashboard2 T Recall Masters | Aut... » Reading list

INCoverage/Acknowledgement
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= A 8 Search Q
|| Acknowledgsmdgt | VIN Coverage
= IS Jaguar Land Rover

* Hecall Dealer fAcknowledgement

Open VIN Coverage

Use of Recall Data signifies my declaration, under penalty of perjury, that (=) my use of the Recall Data is necessary to accomp! 7 my employment and
completion of recall products and services compiled by my employer and licensed for use by or on behalf of vehicle manufacturers and for no othar purposes |’f:J 1 will maintan,
access to the Recall Data; and (d) | will not download or copy the Recall Data onto portable devices or otherwise transfer or disclose the Recall Data for any use not set forth ¢

I do not Agree
) @ | Agree

This system contains confidential and personal information
and is required to be used in accordance with our service
agreement. Failure to adhere to usage requirements may
result in suspended or terminated access to this system.

® 2021, IHS Markit. All rights reserved. Reproduction in S
whole or in part without permission is prohibited a4 »
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