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IMPORTANT SAFETY RECALL NOTICE 

TO:  All Trailstar Dealers  

Trailstar has determined that a defect which relates to motor vehicle safety exists in certain 

Trailstar Dump trailers built from January thru July 2018 and equipped with axles supplied by 

AXN Heavy Duty. Accordingly, a recall to address this issue is being initiated effective 

September 4, 2018.      

The defective axles have an improperly installed Pro-Torq Retaining Clip that must be 

inspected and possibly re-installed.  An improperly installed retaining clip could lead to wheel 

end failure and separation from the axle. Operating a vehicle with a defective axle could lead 

to a crash without prior warning. Based on the possible catastrophic failure of these units we 

are urging our customers to contact their nearest local service center or Trailstar Dealer and 

make arrangements to have their axles inspected and repaired if necessary.  

Owners will be notified by mail about the recall and will be instructed to make arrangements 

to have their AXN axles inspected and repaired as necessary or for general questions related to 

the recall to contact AXN Heavy Duty at 1-502-882-9122. There is no cost to owners for this 

recall.    

 Please be reminded that it is a violation of Federal law for you to sell or lease the Trailstar 

dump trailers covered by this notification until this recall has been performed on these AXN 

axles.  Substantial civil penalties apply to violations of this law.    

Your assistance with this recall is appreciated.  Should you have any questions or concerns, 

please contact Tom Hahn at 330-821-9900.   

This notice is sent to you in accordance with the requirements of the National Traffic and 

Motor Vehicle Safety Act. 

 

Sincerely,  

Tom Hahn 

President 


