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Kenworth Truck Company
KENWORTH b
Kirkland, Washington 98083-1000
(425) 828-5000
A PACCAR COMPANY

October 12, 2018 Interim Notification

IMPORTANT SAFETY RECALL

Subject: Safety Reca 18KWE — ISX15 Check Eng ne Lamp and Stop Eng ne Lamp W Not Work As Intended
NHTSA Reca number 18V555

This notice applies to your vehicle; VIN: ||| GGG

Dear Kenworth Customer,
Ths notce s sent to you n accordance w th the Nat ona Traff c and Motor Veh c e Safety Act.

Kenworth Truck Company has dec ded that a defect wh ch re ates to motor veh c e safety ex sts n certan mode year 2016-2019
C500, T660, T800, and W900 chass s w th ISX15 eng nes manufactured from 07/23/2015 through 08/17/2018. In certa n trucks
wth an ISX15 eng ne and a 1.9 M cab, the eng ne wr ng harness s mssng crcuts toa ow the um naton of Check (CEL) and
Stop (SEL) Eng ne Lamps and sound ng of the Stop Eng ne Aarm. Fa ure to not fy the operator of a ser ous eng ne system

prob em may resut n eng ne fa ure w thout warn ng, potenta y mpact ng veh c e contro and ncreas ng the r sk of a crash.

The problem is... Check and Stop Engine Lamp/Alarm will not work as intended

What your dealer will do... Dealers will install a wiring harness

What you must do ... When parts are available, contact your Kenworth Dealer to schedule an
appointment for repair

The purpose of ths etter s to not fy you that Kenworth has ntated areca campa gn to address the defect. At this time,
replacement parts are not yet available from the component supplier. You w be not f ed when the repa r parts become
ava ab e and you may schedu e an appo ntment w th a dea er to obtan the repar.

If you requ re further nformat on about th s reca , re mbursement of a pre-not f cat on remedy assoc ated w th ths reca or
exper ence any d ff cuty n mak ng arrangements for th s repar, p ease contact: Kenworth Truck Company, P.O. Box 1000,
Krk and, WA 98083-1000, Attn: Customer Serv ce Department, phone 425-828-5000.

You may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, S.E., Washington, DC 20590, or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safercar.gov, if you believe that the manufacturer or dealer failed or was unable to remedy the
defect without charge within a reasonable time following the earliest date upon which repair parts become available.

Federa regu at on requ res that any veh ce essor rece vng ths reca not ce must forward a copy of th s not ce to the essee
w th n ten days. If you no onger own th s veh c e, we wou d apprec ate your adv s ng us of the new owner f you know ther
name.

We regret any nconven ence that th s work may cause you and apprec ate your cooperaton n th s matter.

Thank you,

M et

Shond p Chakravarty
D rector of Customer Serv ce
Kenworth Truck Company





