
Recall 18-074-SUS / NHTSA Recall # 18V474 
(HSM SB Seats 30”) 

 
 

 

IMPORTANT SAFETY RECALL NOTICE 

This notice applies to your vehicle(s) identified on the attached list 

 

 

September 2018 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety 

Act. 

What is being recalled? 

Micro Bird has decided that a defect which relates to motor vehicle safety exists in certain models MBII, G5 and 
T-Series, year models 2011-2018 school buses manufactured between June 2011 and July 2018 and equipped 
with SB11 30” seats manufactured by CE White/HSM Solutions. The affected population is comprised of sixty-
four (64) seat models: 
 

SH30LA1000 SH30LA5025 SH30LAA000 SH30RA3020 SH30RA7025 SZ30LA3025 

SH30LA1020 SH30LA5026 SH30LAA020 SH30RA3025 SH30RA7026 SZ30LA3026 

SH30LA1026 SH30LA5037 SH30LAA025 SH30RA3026 SH30RA8020 SZ30LA5025 

SH30LA2020 SH30LA6020 SH30LAA026 SH30RA5020 SH30RA8025 SZ30LA5026 

SH30LA2025 SH30LA6026 SH30LAA02F SH30RA5025 SH30RA8026 SZ30RA3025 

SH30LA2026 SH30LA7020 SH30LAA037 SH30RA5026 SH30RA9026 SZ30RA3026 

SH30LA3020 SH30LA7025 SH30RA1020 SH30RA5037 SH30RAA000 SZ30RA302A 

SH30LA3025 SH30LA7026 SH30RA1026 SH30RA505A SH30RAA020 SZ30RA5025 

SH30LA3026 SH30LA8020 SH30RA2020 SH30RA6020 SH30RAA025 SZ30RA5026 

SH30LA4026 SH30LA8025 SH30RA2025 SH30RA6026 SH30RAA026 011930R97106 

SH30LA5020 SH30LA8026 SH30RA2026 SH30RA7020 SH30RAA037  

Why is it being recalled? 

The SB11 – 30” series School Bus Seats as manufactured by CE White/HSM Solutions do not comply with the 

impact requirements of CFR 49.571.222.  Specifically, the lower knee impact area of the seat back does not meet 

the minimum requirements for energy absorption, as defined by regulation. HSM has determined that the 

thickness of the foam in the knee impact area of the lower seatback is insufficient. 

What is the safety issue? 

There is an increased risk of injury to unbelted seat occupants in a vehicle hard braking situation or vehicle crash 

event. In a hard braking or crash event, the occupants’ knees may contact the lower seatback, resulting in injury. 

Remedy procedure upcoming 

This notice is to advise you that the remedy procedure is not available at this moment. Your buses can be kept 

in service in the meantime.  You will receive a second notice when the remedy procedure has been developed 

and available to you. 

  



Micro Bird Corporation Inc., 3000 Girardin, Drummondville (Quebec) J2E 0A1 

 

Changed address or sold the vehicle? 

If you have changed address, or have sold the vehicle, please complete the form at the end of this letter, sign 
and date it, then send it to Micro Bird Corp. by fax at 819 475-9633 or by email at 
dave.caskenette@microbird.com so we can update our records. You can also contact us by phone at 819 477-
2012 extension 364. The information you provide will be used to notify the new owner about this recall. If you 
have leased this vehicle to another person or organization, you must forward this letter to the lessee within ten 
(10) days. 

We apologize for this situation and want to assure you that, with your assistance, we will correct this condition. 

Best regards, 

 

 

 

Marie Claude Gagnon 

Regulations and Standards Technician 
Micro Bird Corporation Inc. 
 
 

Recall 18-074-SUS / NHTSA Recall # 18V474 
DO NOT COMPLETE THIS SECTION UNLESS:  Your company changed its name, moved or no longer own this 
vehicle.   
 
Vehicle serial number:   ____________________________________________ 
 This vehicle was stolen. 
 This vehicle was destroyed. 
 The company changed its name or moved (indicate the new name/address and phone number): 
               
 I no longer own the vehicle, it has been sold or traded to: 
 
Name:               
 
Address:              
 
City:               
 
State:         Phone:       
 
Zip code:              
 
Signature:        Date:        

mailto:dave.caskenette@microbird.com

