
 
 

 

 
IMPORTANT SAFETY RECALL  

Dear Slingshot Owner,  

This notice applies to your vehicle [INSERT THE VIN FOR THIS OWNER] 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

Polaris decided that a defect which relates to motor vehicle safety exists in some 2015-2017 Slingshot vehicles. Our 
records indicate that you have purchased a potentially affected vehicle.   

First, Polaris has determined that some Slingshot vehicles were manufactured with a brake system seal that does not 
meet Polaris quality standards. Some vehicles may have been manufactured where the brake pressure switch was over 
torqued. This may result in a yielded brake seal posing a leak in the brake system. A leak in the brake system, after a 
period of non-use, may result in decreased brake performance increasing the risk of a crash. 

Second, Polaris has determined that some Slingshot vehicles were manufactured with an engine fuel line that does not 
meet Polaris quality standards. Some vehicles may have been manufactured where there may be insufficient clearance 
between the fuel line and hood structure. This can result in abrasion of the fuel line posing a potential fuel leak. A fuel 
leak in the presence of an ignition source may pose a fire hazard. 

Third, Polaris has determined that some Slingshot vehicles were manufactured with a swingarm that does not meet 
Polaris quality standards. Some vehicles may have been assembled with an improperly manufactured swingarm, 
resulting in decreased swingarm strength. If the swingarm is compromised it can result in a loss of forward momentum 
or control, increasing the risk of a crash. 

As promised during the initial safety bulletin communication, we are sending a follow up communication to ensure you 
are kept up to date on progress and efforts being made. The passion and excitement of our owner base is the reason 
we work hard every day to deliver the best performing vehicles on the road, with your safety as our number-one 
priority.  

To date, we have identified solutions to all outstanding safety and service bulletins and are progressing quickly towards 
implementing our plan to service all affected units.  We have aligned resources across the company and our dealer 
network to ensure this process is executed quickly and accurately.  With that said, we remain on track to deliver a 
majority of parts to update affected units in January of 2017.     

While your Polaris Slingshot dealer is in the best position to answer your questions, you can also call our Customer 
Service Department at 1-855-863-2284 or visit www.polaris.com/Slingshot-recall.  If you need assistance contacting or 
locating a Polaris Slingshot Dealer, please call 1-855-863-2284 or visit the Polaris web site at www.polarisslingshot.com.  

Again, we sincerely apologize for this inconvenience and assure you that we are fully committed to customer 
satisfaction and providing world-class products for our riders to enjoy.   

 

Sincerely,  

The Polaris Slingshot Team 


