Adler, Morin

From: Ferrari North America <social@ferrari.com>
Sent: Friday, April 27, 2018 10:33 AM
To: Adler, Morin
Subject: URGENT: Takata Airbag Recall
Contact your dealer IMMEDIATELY to schedule your FREE repair View in browser
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REMINDER:

IMMEDIATE ACTION REQUIRED

Dear Morin,
Vin# YAYFRIDAYO02

This is a follow-up notice to remind you that your 2009-2011 Ferrari California or 2010-2011
Ferrari 458 Italia are NOT safe.



» The Takata passenger-side front airbag in your vehicle could injure or even kill
your passengers.

* Ferrari will replace your passenger-side front airbag FOR FREE.

Final replacement airbags are now available in your area. Please contact your nearest
authorized Ferrari dealer to make an appointment to have the FREE repair performed on your
vehicle.

Click here to find the nearest authorized Ferrari dealer near you.

In case of incident in which the frontal airbags deploy, sharp metal fragments and shrapnel could
explode from the passenger-side front airbag toward your passengers. People have been killed
and seriously injured in vehicles fitted with a Takata defective airbag inflator. Ferrari will replace
the defective passenger-side front airbag FOR FREE.

If you no longer own this vehicle or if your contact information has changed, please let us know
by clicking here.

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act for
NHTSA recall 16V-341.

Aftersales Department
Ferrari North America, Inc.
250 Sylvan Avenue
Englewood Cliffs, NJ 07632
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Ferrari North America, Inc. is headquartered in Englewood Cliffs, NJ, and is the exclusive North, Central and South American importer of Ferrari vehicles including
the LaFerrari Aperta, the 488 GTB and 488 Spider, the GTC4Lusso, GTC4Lusso T and the new 812 Superfast and Portofino. The current product lineup comes
with the Ferrari complimentary seven-year maintenance program, which covers all factory-scheduled maintenance procedures including labor, related genuine
parts and approved lubricants.
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