
L U X U R Y   C O A C H E S

March 27, 2019

IMPORTANT SAFETY RECALL – 3rd NOTIFICATION
This notice applies to your vehicle WKKA3  and WKKA34

SUBJECT: SAFETY RECALL OF 2006~2010 SETRA S417 COACHES
Ref.: NHTSA recall reference # 18V-106

Transport Canada recall # 2018-089
Setra Bulletin # TI 72.40M10699B

Dear Setra Owner,

This notice is sent to you in accordance with the requirements of the U.S. National Traffic and
Motor Vehicle Safety Act and the Canadian Motor Vehicle Safety Act.

Setra has decided that a defect (details below) which relates to motor vehicle safety exists in
certain 2006~2010 S417 vehicles. Setra therefore has initiated a recall of these vehicles.  Our
records indicate that your vehicle is included in this group.

You were originally notified of this recall on March 21, 2018 and renotified in August 2018
to include REV Group contact details. If repairs have already been completed on your
affected vehicle, please disregard this message.

The anti-entrapment strip of the pneumatic outward swiveling entry door may not function after
door actuation. If the door does not function as intended, it can increase the risk of injury.

Setra will remedy this by the retrofitting, free of charge, of a bridging cable to the door control
unit to avoid the possible deactivation of the anti-entrapment feature. Details are outlined in the
repair procedure number TI 72.40M10699B. Please allow for one (1) hour to schedule and
complete the repair.

If you need further information, please call the REV Coach – Setra Customer Service line
at 844-333-2693.

Setra strongly urges you to perform the recall inspection work on your vehicle(s) as soon as
possible.





IMPORTANT

IF FOR ANY REASON YOU DO NOT NOW OWN THIS VEHICLE OR HAVE A CHANGE OF ADDRESS, PLEASE COMPLETE THE
SECTION BELOW, PLACE IN THE ENCLOSED ENVELOPE, AND DROP IN ANY MAIL BOX.  IF POSSIBLE, PROVIDE THE NAME
AND ADDRESS OF THE PRESENT OWNER SO THAT WE MAY CONTACT THEM.

 SCRAPPED
 STOLEN
 OTHER
 SOLD I HAVE SOLD THE VEHICLE TO:
 MY NEW ADDRESS IS:

NAME

STREET APT.

CITY STATE ZIP

PHONE

THANK YOU FOR YOUR COOPERATION

****  PLEASE DO NOT DETACH.  RETURN COMPLETE LETTER  ****
DO NOT USE THE ENCLOSED ENVELOPE FOR OTHER CORRESPONDENCE

Reimbursement to Customers for Repairs Performed Prior to Recall

If you have already paid to have this recall condition corrected you may be eligible to receive
reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized Setra dealer.  The following
documentation must be presented to your dealer for reimbursement.

Original or clear copy of all receipts, invoices and/or repair orders that show:

 The name and address of the person who paid for the repair.

 The Vehicle Identification Number (VIN) of the vehicle that was repaired.

 What problem occurred, what repair was done, when it was done and who repaired it.

 The total cost of the repair expense that is being claimed.

 Proof of payment of repair (copy of front and back of cancelled check, or copy of credit card
receipt).

 Reimbursement will be made by check from your dealer.  If your claim is denied you will
receive a letter from Setra within 60 days of receipt with the reason(s) for the denial.

Please speak with your dealer concerning this matter.




