OUR PREVIOUS AIRBAG RECALL REPAI
“WAS ONLY FOR YOUR PASSENGER SIDE
AIRBAG

YOUR DRIVER SIDE AIRBAG IS STILL
DEFECTIVE AND DANGEROUS

© Copyright 2026 Ford Motor Company



Call to schedule Free Airbag

Replacement: 833-221-3560

You had one airbag replaced, but your other airbag is still defective.

Call today to schedule your FREE recall repair: 833-221-3560.

Ford issued a DO NOT DRIVE advisory for your vehicle. The airbags in your
vehicle were defective and posed a serious risk. One of your airbags was
replaced, but the other airbag is still defective. As your vehicle ages, the
likelihood of the airbag exploding during a crash increases. If this occurs,
sharp metal fragments can strike the driver and passengers, causing
severe injury or even death.

To assist with repairs, we can come to your home or work and replace the
airbag for FREE. Call today to set up an appointment.

You can also contact your local Ford Dealer to schedule an appointment.
Special service options may be available upon request through
participating dealers:

® Freetowing to the dealership for repair.
® Mobile Service for repairs at your location.
e Freeinterim loaner vehicles while your vehicle is being repaired.

If you no longer own this vehicle, please visit fordairbagsurvey.com to
update your information.

If you believe both airbags were replaced prior, please visit a dealer for
confirmation and closure on this Safety Do Not Drive Recall.

Have questions? Want assistance scheduling an appointment? Call Ford
and Lincoln’s Airbag Recall Team at 833-221-3560.
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This notice applies to:
2013 Mustang

VIN: I
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