VIN: S May 2025
*** URGENT AIRBAG SAFETY RECALL ***

Your 2011 Milan is part of an urgent airbag safety recall. Defective airbags may explode in the event
of a crash. When this happens, sharp metal fragments can hit the driver or passengers,
resulting in serious injury or death. Due to this risk, Ford has advised you DO NOT DRIVE your
vehicle until this Safety Recall has been completed.

Ford cares about the safety of you and your passengers, and we are concerned that you have not yet
taken action. Please call your local Ford dealer today to have them order parts and schedule an
appointment for this FREE airbag recall repair. If you have questions or concerns, please contact our
Airbag Recall Team at 888-985-0407. You may also visit fordairbagsurvey.com.

Key Information: e DO NOT DRIVE your 2011 Milan until this Safety Recall has been
completed.

Defective airbags can cause serious injury or death even in a minor crash.

e A loaner vehicle may be provided FOR FREE while your vehicle is being
repaired.

e FREE mobile repairs are available in some areas so repairs can be
completed at your home or place of work.

e If you no longer own this vehicle, please visit fordairbagsurvey.com to
update your information.
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JOHN A. SAMPLE

123 SAMPLE ST
SAMPLE CITY, Ml 12345-6789

Do Not Drive your 2011 Milan
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