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INTRODUCTION:

Subaru of America, Inc. (Subaru) is recalling 2018 model year Legacy, Outback, and BRZ vehicles 
equipped with a certain combination of head unit hardware and software, due to the possibility of 
noncompliance with Federal Motor Vehicle Safety Standard (FMVSS) 111 – “Rear Visibility.” 

AFFECTED VEHICLES:

Vehicles included in this recall are equipped with a high-grade Harman Kardon head unit with 
navigation, and software version 3. This includes vehicles equipped as such in production, and those 
that show a warranty history of receiving a software update after the release of version 3. 

Ó±¼»´ Ç»¿® Ý¿®´·²» ßºº»½¬»¼ Ë²·¬­

îðïè Ô»¹¿½§ Î»º»® ¬± Ê»¸·½´» Ý±ª»®¿¹» 

×²¯«·®§ º±® ÉÌÆóèë Î»½¿´´ 

ß°°´·½¿¾·´·¬§

îðïè Ñ«¬¾¿½µ

îðïè ÞÎÆ

on subarunet.com. This information is now available.

DESCRIPTION OF THE ISSUE AND SAFETY RISK:

Due to a software issue, the head unit memory retrieval and assembly time may exceed the designed 
time to begin the boot-up cycle.  If this occurs, the head unit display will not boot, causing the 
screen to remain blank.  In this condition, while backing the vehicle, the rearview image may not be 
displayed.

The failure to display the rearview image creates a noncompliance with the requirements of FMVSS 
111 – “Rear Visibility,” increasing the risk of a crash.

ÐÎÑÜËÝÌ ÝßÓÐß×ÙÒ ÞËÔÔÛÌ×Ò

ßÌÌÛÒÌ×ÑÒæ

ÙÛÒÛÎßÔ ÓßÒßÙÛÎ 

ÐßÎÌÍ ÓßÒßÙÛÎ 

ÝÔß×ÓÍ ÐÛÎÍÑÒÒÛÔ 

ÍÛÎÊ×ÝÛ ÓßÒßÙÛÎ 

×ÓÐÑÎÌßÒÌ ó ß´´ 

Í»®ª·½» Ð»®­±²²»´ 

Í¸±«´¼ Î»¿¼ ¿²¼ 

×²·¬·¿´ ·² ¬¸» ¾±¨»­ 

°®±ª·¼»¼ô ®·¹¸¬ò

w îðïè Í«¾¿®« ±º ß³»®·½¿ô ×²½ò  ß´´ ®·¹¸¬­ ®»­»®ª»¼ò 



Þ«´´»¬·² Ò«³¾»®æ ÉÌÆóèëÎå  Î»ª·­»¼æ ðêñðèñîï         Ð¿¹» î ±º ïí

Continued...

DESCRIPTION OF THE REMEDY:

customer.

RETAILER RESPONSIBILITY:

their inventory. Additionally, whenever a vehicle subject to this recall is taken into inventory or in for 
service, necessary steps should be taken to ensure the recall correction has been made before selling 
or releasing the vehicle.

Any vehicles listed in a recall/campaign that are in the Retailer’s stock must be:

• 

• Tagged or otherwise marked to prevent their delivery or use prior to inspection and/or repair.

• Repaired in accordance with the repair procedures outlined in this Product Campaign 
Bulletin.

Ð´»¿­» ¾» ¿¼ª·­»¼ ¬¸¿¬ ·¬ ·­ ¿ ª·±´¿¬·±² ±º Ú»¼»®¿´ ´¿© º±® ¿ ¼»¿´»® ¬± ¼»´·ª»® ¿ ²»© ³±¬±® ª»¸·½´» 
½±ª»®»¼ ¾§ ¿ ®»½¿´´ «²¼»® ¿ ­¿´» ±® ´»¿­» «²¬·´ ¬¸» ¼»º»½¬ ·­ ®»³»¼·»¼ò Ì¸»®»º±®»ô ¿²§ ß«¬¸±®·¦»¼ 
Í«¾¿®« Î»¬¿·´»® º¿·´·²¹ ¬± °»®º±®³ ¬¸» ¿°°´·½¿¾´» ­»®ª·½» °®±½»¼«®»­ ¬± ½±®®»½¬ ¿´´ ¿ºº»½¬»¼ ª»¸·½´»­ 
·² ¬¸»·® ·²ª»²¬±®§ °®·±® ¬± ¬¸» ª»¸·½´» ¾»·²¹ °´¿½»¼ ·² ­»®ª·½» ³¿§ ¾» ­«¾¶»½¬ ¬± ½·ª·´ °»²¿´¬·»­ ±º «° ¬± 
üêôððð °»® ª·±´¿¬·±² ø·ò»òô º±® »¿½¸ ª»¸·½´»÷ô ¿­ °®±ª·¼»¼ ·² ìç ÝÚÎ yëéèòê ¿²¼ ©·´´ ¿´­± ¾» ·² ¾®»¿½¸ ±º 
¬¸» Í«¾¿®« Ü»¿´»® ß¹®»»³»²¬ò 

OWNER NOTIFICATION:

this month. Subaru is in the process of acquiring registration data and will notify owners again using 

RETAILER AFFECTED VIN LISTS:

vehicles will be assigned to Retailers as follows:

• Original vehicle owners are assigned to the original selling Retailer when their current 
address is within a 100-mile radius of that Retailer.  

• 
Retailer. 

• For any new owners or when original owners live more than 100 miles from the original 

IMPORTANT: 

owners’ names and phone numbers obtained from State Motor Vehicle Registration Records. The use 
of such motor vehicle registration data for any other purpose is unlawful. Accordingly, Retailers are 
required to limit the use of these lists for the sole purpose of completing this recall.
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SERVICE PROCEDURE:

Ó±¼»´ Ç»¿® Ý¿®´·²» ß«¼·± Ë²·¬ Ð¿®¬ Ò«³¾»®

îðïè Ô»¹¿½§ èêìéìßÔêëß

îðïè Ñ«¬¾¿½µ èêìéìßÔêêß

îðïè ÞÎÆ èêîéïÝßêêð

utilized in the models as listed above.  The procedure will involve either downloading the software 

information completely before proceeding.

apply to the following audio / navigation head unit:

Ó«´¬·³»¼·¿ Í§­¬»³ Ì§°» Ü»­½®·°¬·ª» Ú»¿¬«®»­

èòð ×²½¸ ß«¼·± ñ  Ò¿ª·¹¿¬·±² 

Í§­¬»³

Ó¿° Þ«¬¬±² ·² Ì±° 

Î±© Ý»²¬»®

MATERIALS REQUIRED:

supply retailers will be needed to perform these updates.  

Recommended Flash Drives:

• Kingston®:   Data Traveler G3, G4, SE9 or the Hyper-X Series

• 

• Transcend®:  JetFlash 300, 600 or 790

• Verbatim®:  Store ‘n’ Go
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NOTES:

• 

• 

• 

• 

backup or other software to function properly.

NOTE: 

• This new update also includes an enhancement to the map data for Subaru Retailer locations.

  Verify the currently installed Software Version ID using the following steps:         

• After starting the engine, from the HOME screen, touch “Settings”.

• From the Settings > General screen, scroll down to and then touch “System Information”.
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• 
, STOP as this latest update has already been installed.  

Otherwise, proceed to  below. 

øÛÈßÓÐÔÛ °¸±¬±÷

Refer to TSB 15-211-17R to see the latest software version information as well as a history of prior 

recall.

CAUTION:
system.

• 

• Right click on the corresponding “Removable Disk”.

• Select “Format”.

• 

• Check the “Quick Format” box (if not already done).

• 
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IMPORTANT:  

• 
unzipped before they can be used.  An EXAMPLE image of the Subarunet links page is 
provided below.

• 
unzipped before they can be used.  

IMPORTANT NOTES:

• NEVER

• NEVER 

• 
BASE head unit into the PC.

• 

• 

• 

• Right Click on the drive and select Format.

• Change the File System to NTFS.

• 

• When the warning dialog box opens, click “OK”.

• Once formatting is complete, click “OK” then click “Close” to exit the format dialog box.
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• Go to Downloads. 

• 

• 

• Click on “Extract All Files”.

• From the dialog box, browse to My Documents then click on “Extract”.

• 

• 

• 
as listed (Removable Disk) in the directory.

• 
below.  

• 

EXAMPLE photos below. 

• 
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• 

• 
and select “Eject”.

• 

• 

IMPORTANT:

NOTE:  Do not copy the entire File folder.  

Copy ONLY

• 

• 

• 

• 
outlined in document GR8-1100 on STIS for use of the GR8’s Power Supply Mode.

CAUTION:

IMPORTANT: 
settings before proceeding further. The customer’s radio station presets and volume settings will 
likely need to be reset once the update and re-boot procedures are completed.
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ß´©¿§­ °®»­­ â ¬± ³±ª» ¬¸» ­½®»»² ¿²¼ ®»ª»¿´ ¿´´ ¬¸» ­»´»½¬»¼  

°®»­»¬­ ­± ¬¸»§ ½¿² ¾» ®»½±®¼»¼ ¿²¼ ®»­»¬ ¿º¬»® «°¼¿¬» ·­ ½±³°´»¬»ò

• 

• 
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• The current and available software version information will be displayed.  The Available 
Version I.D should be .  

Î»´ÁËðòïèòìíòîð

• 
process.  

NOTES:  

• The screen will go blank (black) for a brief period after installation begins.

• If a “Do you want to retry” is displayed, press Retry to restart the update.  

• The update should take less than 20 minutes to complete.

IMPORTANT CAUTION: 

unit types.   

• Do not touch any of the buttons on the head unit while the updating process is taking place. 

• If during the updating an error screen is displayed asking “Do you want to Retry”, press 
“Retry” to restart the update.

• Once the updating process is complete, the head unit will reboot automatically.

• After the reboot completes, press the HOME  button to return to the Home screen.

IMPORTANT:  Wait  before proceeding to .
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 Verify the newly-installed Software Version ID using the following steps:

• 
screen is not displayed, perform  again and be sure to 
before proceeding.

• In some cases, the radio presets may not appear initially.

• From the HOME screen, touch “Settings”.

• From the Settings > General screen, scroll down to and then touch “System Information”.

• 

Î»´ÁËðòïèòìíòîð
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• Press   (Home) to return to the Home screen and shut the engine OFF.  Open and close 
the driver’s door.

CRITICAL: Operation Check and Full Re-Boot Procedure:

IMPORTANT:
VERY RARE

Turn the ignition OFF, open and close the driver’s door then 

Perform 1), 2) and 3) above again (

press  to return to the Home screen and shut the ignition OFF to complete the procedure.

  If lost during the update process, reset the customer’s radio station presets, volume and 

CLAIM REIMBURSEMENT AND ENTRY PROCEDURES:

Credit to perform this recall will be based on properly completed repair order information.  Retailers 
may submit claims through Subarunet.com.

Ô¿¾±® Ü»­½®·°¬·±²
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ÉÌÆóèë ÎÝ
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IMPORTANT:  CRITICAL When completing the WTZ-85 campaign, 

submitting the claim. 

IMPORTANT REMINDERS:

• SOA strongly discourages the printing and/or local storage of service information as 
previously released information and electronic publications may be updated at any time.

• Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

• Always refer to STIS for the latest service information before performing any repairs.



Notice to Lessors: Under Federal law the lessor of a vehicle who receives this letter must provide a copy of it to the vehicle lessee(s) 
within 10 business days from receipt. The lessor must also keep a record of the lessee(s) to whom this letter is sent, the date sent, and the 

leased vehicle is a vehicle leased to another person for a term of at least four months.)

OWNER NOTIFICATION LETTER 

Subaru of America, Inc
Subaru Plaza
PO Box 9103
Camden, NJ 08101-9877
844-373-6614
www.subaru.com


