
 
 

IMPORTANT UPDATE 
 
 
 
 
 

TECHNICAL INSTRUCTIONS 
 

FOR 
 

SAFETY RECALL JLL 
 
 
 

PASSENGER AIRBAGS COULD DEACTIVATE 
 
 
 

CERTAIN 2008 – 2019 LX 570 
 
 

Update 8.13.2019:  Details for part lookup website added. 
 
 
 
 
 
 

 
 
 
The repair quality of covered vehicles is extremely important to Lexus.  All dealership technicians 
performing this recall are required to successfully complete the most current version of the E-
Learning course “Safety Recall and Service Campaign Essentials”. To ensure that all vehicles have 
the repair performed correctly; technicians performing this recall repair are required to currently hold 
at least one of the following certification levels: 

 
• Certified 
• Senior 
• Master 

 
It is the dealership’s responsibility to select technicians with the above certification level or 
greater to perform this recall repair.  Carefully review   your resources, the technician skill level, 
and ability before assigning technicians to this repair.  It is important to consider technician days 
off and vacation schedules to ensure there are properly trained technicians available to perform 
this repair at all times. 
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I. OPERATION FLOW CHART 
 

Verify Vehicle Eligibility
  1.  Confirm vehicle VIN matches
       the RO.
  2.  Check Vehicle Inquiry System
       for eligibility.

Remove original Front Seat Outer 
Belt Assembly RH

Covered

Campaign completed, return 

the vehicle to the customer

No further action requiredNot Covered

Install NEW Front Seat Outer
 Belt Assembly RH

 

 
 

II. IDENTIFICATION OF AFFECTED VEHICLES 
 

1. CHECK VEHICLE FOR CAMPAIGN ELIGIBILITY  
a. Compare the vehicles VIN to the VIN listed on the Repair Order to ensure they match. 
b. Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Campaign, and 

that it has not already been completed. 
 

Note:  TMNA warranty will not reimburse dealers for repairs completed on vehicles that are 
not affected or were previously completed, even by another dealer. 
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III. PREPARATION 
 

A. PARTS 
 
 

Use the JLL parts lookup website to view the applicable remedy part for a vehicle involved in this 
Safety Recall. This website is for parts lookup only and will not order parts. The website, 
username and default password are listed below: 

 

https://j05-jll.imagespm.info 
 

Username: Dealer Code 
Default Password: xxxxx 

 

Each dealer only has a single account; please ensure that the reset password is communicated to 
all technicians and dealer associates that will be utilizing this website.  
 

B.  TOOLS & EQUIPMENT 
 

• Techstream • Standard Hand Tools • Torque Wrench 
 

IV.  BACKGROUND 
 

 

The front passenger occupant classification system has a seatbelt tension sensor that could 
malfunction over time and could cause the airbag warning light and the passenger airbag “OFF” 
indicator to illuminate.  In addition, the front passenger airbag, knee airbag, and the passenger 
seat-mounted side airbag may be deactivated.  If these airbags are deactivated, there is an 
increased risk of injury to the occupant in the event of a crash. 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__eur01.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fj05-2Djll.imagespm.info-26data-3D02-257C01-257C-257C4c16d2040af54a48a43e08d716925237-257C84df9e7fe9f640afb435aaaaaaaaaaaa-257C1-257C0-257C637002690020635855-26sdata-3Dxh6JMW3sb0D3DVlV9UGB7y-252FQ3DIB3e-252FtNNPsrIyqcgA-253D-26reserved-3D0&d=DwMFJg&c=DDPRwrN9uYSNUDpKqPeD1g&r=KaWWfHvP5XmvS3OMosUGI0dCeLPEEuyYp6qhjfhdNTE&m=NuvFuzufLSD-brEw7tCXInBQc5lrQf2OvaQzlmkLI8A&s=C2OFCoTl_e5nRWW3EumoMapfigXEUPSNXcdLqnt5-H0&e=
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V. COMPONENTS 
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VI. DISASSEMBLY 
 

 

 

1. CHECK FOR DTC’S 
a. Using a Techstream, check for Diagnostic Trouble Codes. 
 
 

Note:  This Safety Recall covers only the replacement of the 
Front Seat Outer Belt Assembly RH, as detailed in these 
instructions.  It does not cover the diagnosis or replacement 
of any other parts on the vehicle. 

 

2. DISCONNECT NEGATIVE BATTERY CABLE 
a. Slide the RH front seat to the forward most position. 
b. Tilt the RH front seat seatback to the forward most position. 
c. Disconnect the negative terminal of the 12v battery. 
d. Wait at least 90 seconds after disconnecting the negative battery cable before proceeding. 

 

 

3. REMOVE FRONT SCUFF PLATE RH 
a. Detach the 7 claws and 4 clips. 
b. Disconnect the electrical connector for the illumination 

circuit, if equipped. 

 

 

 
w/o Illumination 

 
with illumination 

 

4. REMOVE REAR SCUFF PLATE RH 
a. Remove the access cover on the step by disengaging the 

claws. 
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b. Remove the screw. 
c. Detach the 3 claws and 4 clips. 
d. Disconnect the electrical connector for the illumination 

circuit, if equipped. 

 

 

5. REMOVE LOWER CENTER PILLAR GARNISH RH 
a. Detach the 2 clips and 2 guides to remove the cover at the 

base of the Center Pillar Garnish. 

 

 

b. Remove the bolt from the seat belt anchor. 
c. Disconnect the connector. 

 

 

d. Detach the 2 claws and 7 clips.  
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6. REMOVE REAR ASSIST GRIP RH 
a. Detach the 4 claws to remove the 2 assist grip plugs. 
b. Remove the 2 bolts.  
c. Detach the 2 claws and remove the rear assist grip. 

 
 

 

7. REMOVE UPPER CENTER PILLAR GARNISH RH 
a. Remove the bolt 
b. Detach the 2 clips and 2 guides. 
c. Pass the seat belt anchor through the Center Pillar 

Garnish. 

 

 

8. REMOVE FRONT SEAT OUTER BELT RH 
a. Remove the nut and shoulder anchor.  

 

 

b. Disconnect the pretensioner connector (A) 
c. Disconnect the tension reducer connector (B) 
d. Disconnect the pre-collision connector (C) if equipped. 
 
 
 
 

 

 

e. Remove the bolt. 
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VII. REASSEMBLY 
 

 

1. INSTALL NEW FRONT SEAT OUTER BELT RH 
a. Align the claws (a) of the vehicle with the NEW Front Seat 

Outer Belt positioning holes. 
b. Install the bolt. 

 

Torque: 8.5N∙m {87 kgf∙cm, 75 in.lbs} 
 

Note:  When installing the retractor, make sure the claws of the 
vehicle (a) only contact the installation areas of the retractor. 

 

 

c. Connect the pretensioner (A) connector. 
d. Connect the tension reducer (B) connector. 
e. Connect the pre-collision connector (C) if equipped. 

 

 

f. Install the shoulder anchor to the shoulder belt with the 
nut. 

 

Torque:  42 N∙m {428 kgf∙cm, 31 ft.lbs} 

 

 

2. INSTALL UPPER CENTER PILLAR GARNISH RH 
a. Pass the seat belt anchor through the Center Pillar 

Garnish. 
b. Attach the 2 clips and 2 guides. 
c. Install the bolt. 

 

 

 

3. INSTALL REAR ASSIST GRIP RH 
a. Attach the 4 claws to attach the 2 assist grip plugs. 
b. Install the 2 bolts.  
c. Attach the 4 claws to install the 2 assist grip plugs. 
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4. INSTALL LOWER CENTER PILLAR GARNISH RH 
a. Attach the 2 claws and 7 clips.  

 

 

b. Connect the electrical connector. 
c. Install the bolt for the seat belt anchor. 

 

Torque:  42 N∙m {428kgf∙cm, 31 ft.lbs} 

 

 

d. Install the 2 clips and 2 guides for the cover at the base of 
the Center Pillar Garnish. 

 

 

5. INSTALL REAR SCUFF PLATE RH 
a. Connect the electrical connector for the illumination circuit, 

if equipped. 
b. Attach the 3 claws and 4 clips. 
c. Install the screw. 
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w/o Illumination 

 
with illumination 

 

d. Attach the access cover on the step by engaging the 
claws. 

 

 

6. INSTALL FRONT SCUFF PLATE RH 
a. Connect the electrical connector for the illumination circuit, 

if equipped. 
b. Engage the 7 claws and 4 clips. 
 

 

7. CONNECT NEGATIVE BATTERY CABLE 
a. Connect the negative battery cable. 
 

Torque:  5.4 N∙m {55 kgf∙cm, 48 in.lbs.} 
 

b. Return the RH front seat to its normal position. 
 

 

8. PERFORM VERIFICATION HEALTH CHECK 
a. Using a Techstream, perform a Health Check.  
b. Clear DTC’s that may be present. 
c. Re-run the Health Check to confirm that no DTC’s 

reappear. 
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VIII. APPENDIX 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
   

◄ VERIFY REPAIR QUALITY ► 

 

• Confirm that the seatbelt retractor operates smoothly. 

• Confirm that all interior trim is properly installed. 

• Confirm that no DTC’s are present. 
 

If you have any questions regarding this update, please contact your area representative. 

 

A. PARTS DISPOSAL 
As required by Federal Regulations, please make sure all recalled parts (original parts) 
removed from the vehicle are disposed of in a manner in which they will not be reused,  
unless requested for parts recovery return. 
 

B. CAMPAIGN DESIGNATION DECORDER 

H 0 A

Year Campaign is Launched

B = 2011

C = 2012 

D = 2013

E = 2014

F = 2015

G = 2016

H = 2017

Etc...

Repair Phase

1
st
  Campaign = A

2
nd

  Campaign = B

3
rd

  Campaign = C

4
th
  Campaign = D

5
th
  Campaign = E

27
th
 Campaign = 1

28
th
 Campaign = 2

Etc...

Current Campaign Letter 

for this year 

0 = Remedy

1 = Interim (Remedy not yet 

available)     will change to     

when the Remedy is available

(May use other characters in 

unique cases)

 
Examples:   
C1B = Launched in 2012, Interim Phase, 2nd   Campaign Launched in 2012  
E0A = Launched in 2014, Remedy Phase, 1st  Campaign Launched in 2014 
H0A = Launched in 2017, Remedy Phase, 1st  Campaign Launched in 2017. 
 

 


