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Insufficient grease on bearings may cause failure   

Recall : 18V-851  2018-686 Publication Date: December 2018 

Job Code: 9901422  Make: Jayco 

Series: RC024 1 hour per axle Remove & Inspect 

bearing grease packing 

 

RC025 1.25 hour additional if inspection 

reveals axle must be replaced.  

Model: Jay Feather 

Jay Flight 

White Hawk  

  

 Photo of each axle serial number tag is 

required ( 2 per unit) 

 
 

Model Year: 2019 

 

 

 

 

     

INCIDENT 
The inner wheel hub bearings may not be sufficiently greased. The lack of grease 

can cause the bearings to overheat and fail.  

AFFECTED UNITS 

2019 White Hawk: K1410095-0098 

                                 K1430123-0146  

                                 K1440171-0194 

 

2019 Jay Flight SLX: K14J0111-0130 

                                      K17W0268-0287, 0339-0359 

                                      K17Y0423 – 0437 

 

2019 Jay Feather: K1J90269-0278, 0303-0308 

                                K1JA0205-0224    

                                     
 

PARTS  

 

Please contact Dexter Axle (574-295-7888) for parts required.  The axle serial 

number must be provided when ordering parts/axle.  Dexter will ship parts at No 

Charge.  Shipment of replacement axles will occur approximately 3-4 working days 

from date order is placed.   

 

MISC. TOOLS & 
SUPPLIES 

 Please review Dexter tool list on page 2 
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TITLE:  Bearing Inspection and Replacement or Repacking                                                        

Revision Date:   10/31/2018 

 

PURPOSE:  To remove, inspect and replace or re-pack bearings. 

 

MATERIALS: 

1) Torque wrench 

2) Socket wrench 

3) Sockets 

4) Impact gun or breaker bar 

5) Hammer or mallet 

6) Flat head screwdriver 

7) Towel 

8) Lithium-based grease (See Appendix A) 

9) Appropriate replacement seal (See Appendix B) 

10) Safety equipment including (but not limited to): Safety glasses, and steel toed shoes 
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6.  Inspect spindle for damage. 
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8.  Remove and inspect bearing grease packing. 

7.  Remove the seal from the drum using a 

     seal puller.  Ensure seal journal is not 

     damaged during seal removal and discard 

     the seal 

If bearing is less than adequately greased, 

proceed to step 9. 

 

If bearing is adequately greased, skip step 9 and 

move to step 10. 
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9. Inspect bearings for damage or discoloration. 

10. Clean the brake drum using brake cleaner 

      and a towel. 

NOTE: See step 8 for adequate bearing grease 

            packing. 
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11. Re-install inner bearing. 

12. Install a new seal using a hammer and a 

      block of wood or flat piece of steel set on 

      top of the seal. 

      (installation instructions in Appendix E) 

13. Carefully remount the hub (or hub & drum) 

      onto the spindle by hand. 

14. Install greased outer bearing cone. 

NOTE: Ensure outer bearing is adequately greased 

            per step 8. 

NOTE: Ensure outer bearing is adequately greased 

            per step 8. 
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15.  Install the D-washer and spindle nut. 

16.  Slowly turn the hub on the spindle while 

       tightening the spindle nut to 50 ft-lbs with 

       a torque wrench. 

17.  Loosen the spindle nut and then finger tighten 

       until snug to prevent pre-load on the bearing. 

18.  Align the retainer to the machined flat on the 

       spindle, and press retainer onto nut. 

19.  Check the grease cap for damage or foreign 

       objects.  Replace the cap if necessary. 
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20.  Install the grease cap using a cap driver and 

       a hammer or mallet. 

22.  Rotate hub slowly forwards and backwards. The 

       Wheel assembly should turn freely and smoothly. 

NOTE: Slight wheel end play is acceptable.  Any 

            Excessive end play may be corrected by 

            Re-torqueing the spindle nut (steps 16-18). 
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APPENDIX A:   Approved Grease 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

23.  Remount the tire and wheel by tightening 

       the wheel nuts with a torque wrench and  

       socket to Jayco torque specifications. 

      (Refer to Appendix F for lug torque specs) 

        

        

24.  Remove the jacks, lower the trailer to the 

       ground, and re-torque wheel fasteners. 
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APPENDIX B:   Seal Replacement Reference 

 

 

 

 

 

 

 

 

APPENDIX C:   Bearing Damage Example Photos 
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APPENDIX D:   Dexter's Service Manual Bearing Lubrication - Grease By Hand 
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APPENDIX E:   Seal Replacement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX F:   Jayco Lug Nut Torque Specifications 
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