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Recall # 
18V-812 
2018-630 

Description/Title: 
 

Irvine Windshield Motor Shade 
 

Affected Product 
Line(s): 

Certain MY 2017-2019  
Challenger, Miramar, & Outlaw Motorhomes 

 

Service Campaign # : RC000165 Released Date: MM/DD/YYYY 

Repair Code: TMCRC80477V Document Date: MM/DD/YYYY 

Time Allowed: 0.3 Document Revision: A 

 

 

 

Issue:  

 

Part(s) Required: 

 

 
 
 

It has been discovered that on certain MY 2017-2019 Challenger, Miramar, and Outlaw 
Motorhomes, the Irvine Windshield Motor Shade can have a sudden and unexpected 
lowering, which can block the vision of the motorhome driver. The cause has been identified 
as a slipping of the motor head inside the motor tube. If the Windshield Motor Shade were to 
lower during travel, this could block the vision of the motorhome driver. This could lead to a 
crash, which could result in property damage and/or serious injury or death.

Shop Supplies- 
Electric Drill 
3/16” Drill Bit 
Countersink 
#4 x ½” Flat Head Screw* 
 
 

*NOTE- cost of supplies (i.e. flat head screw) is included in repair code flat rate. 
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Instructions:  

1. Put motor shade into program mode by depressing push button switch for approximately 2 seconds 
until audible beep is heard. Roll shade down using switch until the aluminum roller tube is exposed.   
 

2. Measure 11” from the end of the motor shade bracket. 
 

 
 

3. Pre-drill 3/16” hole with countersink. 
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3.  Attach #4 x ½” flat head screw through roller tube and into concealed motor head. 
 
 

 
 

 
4.  Re-set motor shade upper and lower stop limits. 
 
 
 
 
 


