HONDA Service Bulletin 18-128

September 11, 2019 Version 4

Safety Recall: Power Sliding Door Rear Latches
Supersedes 18-128, dated January 29, 2019, to revise the information highlighted in yellow

AFFECTED VEHICLES

Year Model Trim VIN Range

2018-19 | Odyssey ALL except LX Check the iN VIN status for eligibility.

REVISION SUMMARY

» This bulletin has been revised extensively, American Honda advises to review the bulletin in its entirety. The
sections highlighted in yellow show important changes.

» Parts are available to repair vehicles. Do not disable the power sliding door; the power sliding door disable
procedure was removed.

If you did the power sliding door disable procedure on or before April 25, 2019, the warranty claim information
is included so that dealers can file a claim.

BACKGROUND

The rear latch assemblies on the power sliding doors may generate higher than normal friction, causing the mechanism
to stick. A stuck rear latch mechanism may restrict doors from fully closing, allowing the doors to open unexpectedly and
increasing the risk of injury for occupants seated in the second and third row seats.

CUSTOMER NOTIFICATION
Owners of affected vehicles will be sent a notification of this campaign.
Do an iN VIN status inquiry to make sure the vehicle is shown as eligible.
Some vehicles affected by this campaign may be in your new or used vehicle inventory.

Failure to repair a vehicle subject to a recall or campaign may subject your dealership to claims or lawsuits from the
customer or anyone else harmed as a result of such failure. To see if a vehicle in inventory is affected by this safety
recall, do a VIN status inquiry before selling it.

CORRECTIVE ACTION

Replace both the left and right power sliding door rear latches.

CUSTOMER INFORMATION:The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and
training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an
authorized Honda automobile dealer.
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PARTS INFORMATION

Part Name Part Number Quantity
Power Sliding Door Latch Assembly Kit (Includes Both Left |06720-THR-308 1
and Right Side)
WARRANTY CLAIM INFORMATION
Operation Description Flat Rate |Defect Symptom |Template |Failed Part Number
Number Time Code Code ID
7441E4 Replace both the left 1.6 hr 6PS00 03600 A18128A | 72650-THR-A11

and right power sliding
door rear latches.

Use the following warranty information if the power slidi
were replaced.

ng door needs to be enabled after the power sliding door latches

connect the power
sliding door switch to
enable the power sliding
doors.

Operation Description Flat Rate |Defect Symptom |Template |[Failed Part Number
Number Time Code Code ID
7441E4 Replace both the left 1.6 hr 6PS00 03600 A18128C |[72650-THR-A11
and right power sliding
door rear latches.
A Install the fuses and 0.1 hr

Skill Level: Repair Technician

Parts are available to replace the door latches. Do not disable the power sliding door. If you did the power sliding
door disable procedure on or before December 20, 2018, file a claim using the warranty claim information below.

7370EQO

Remove the fuses and
disconnect the power
sliding door switch to
disable the power
sliding doors.

0.3 hr

6PDO00 Z3300

A18128B

72650-THR-A11
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REPAIR PROCEDURE

The images in this repair procedure show the left side of the vehicle. The right side is a mirror image of these images.

1. Remove the second row outer seats.

Remove any child or booster seats that are installed in the second row seats, and place them in the cargo area for
the customer to reinstall.

N

Lower both power sliding door windows to the fully open position.

3. Remove the air intake duct.

AIR INTAKE DUCT

4. Disconnect the 12-volt battery.

* Always disconnect the negative terminal first.

12 VOLT BATTERY SENSOR

NEGATIVE
BATTERY CABLE

» To protect the battery sensor connector from damage, do not hold it when removing the terminal.
* Do not disconnect the 12-volt battery sensor from the cable.
4.1. Make sure the ignition is turned to OFF.

4.2. Disconnect and isolate the negative cable with the 12-volt battery sensor from the 12-volt battery.
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5. Using a wire hook, pull the clip off of the inner handle shaft, and remove the inner handle.

/ / \'f# INNER HANDLE

/ INNER HANDLE SHAFT

6. Push the door lock knob down to the locked position to prevent it from being damaged when removing the door
panel.

Added image

”M Push the door lock knob down.

7. Remove the two clips at the bottom of the door panel first to release the lower door seal from the door panel.

Removing the two clips prevents pulling the door seal off of the door as the door panel is lifted and removed.

Be sure the door lock knob |\ e HANDLE SHAFT
_ isinthe locked position.

DOOR
PANEL

View looking up

Remaove these two clips first.
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8. Starting at the bottom edge of the door panel, remove the remaining clips with a commercially available trim pad
remover.

Be sure the door lock knob
is in the locked position.

Remove the remaining clip;s, ——
starting at the bottom and working up.

9. Starting at the rear, pull the door panel upward while making sure the clips from step 7 are free and not pulling on
the lower door seal. Pull the door panel away from the inner handle shaft, and lift it upward.

To prevent damage to the door lock knob, make sure the door lock knob is in the locked position.

10. While holding the sliding door panel away from the door, disconnect the connector. Then, remove the door panel.

CONNECTOR
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11. Remove the sliding door panel barrier.

SLIDING DOOR
PANEL BARRIER

..

%94 N-m (6.9 Ib-ft)
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13. Slide the window up, and apply low-tack tape to the outside of the glass and the sliding door as shown to hold the
window in the fully closed position.

Pull the window up to the fully closed position. Apply tape on the outside to hold the window in place.

WINDOW

REGULATOR '\ Slide the regulator

assembly forward
|ntn the door cawty

) (
lll\.. . -
74 N-m A (o \\l '.
‘ N - [ I — N It 4
¢ o ‘\l_/ HH‘“‘““#;;
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15. Install a zip tie through the window glass mounting bracket hole and the body as shown.
Loop the tie through the body and the
ZIP TIE window glass mounting bracket hole.

16. Remove the sliding door lock knob assembly.

16.1. Release the cable fastener.

e ———
SLIDING DOOR |

LOCK KNOB
ASSEMBLY

7.4 N-m (5.5 Ib-ft) H@m

#

Z

—9.4 N-m (6.9 |b-ft)

~CABLE FASTENER

=i / ﬁ /7 == T~ LOCK KNOB ROD
16.2. Disconnect the door lock knob rod.

16.3. Remove the sliding door lock knob assembly.
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17. Remove the lower bolt from the sliding door rear run channel.

REAR LATCH
CABLE

FAILSAFE
CABLE

POWER RELEASE CABLE
CLIP Disconnect in the next step.
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19. Disconnect the power release cable.

OUTER HANDLE CABLE
Do not disconnect.

POWER RELEASE CABLE
Disconnect.

* Make sure not to damage or dislodge the switch cam when removing the power release cable.

Black plastic switch cam properly engaged.

» Do not remove the cable from the green cable fastener. Remove the cable and green cable fastener from the
RC assembly lever as an assembly.

O GOOD x NO GOOD
Remove the cable and DO NOT separate the cable
cable fastener as an assembly. from the cable fastener.

CABLE GREEN CABLE
FASTENER

RC ASSEMBLY LEVER
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19.1. Remove the zip tie clip that secures the power release cable and failsafe cable to the door panel assembly.

FAILSAFE CABLE

ZIP TIE CLIP POWER RELEASE CABLE HOLDER

19.2. Unclip the yellow power release cable holder.

19.3. Slide the power release cable with the green fastener all the way forward to remove it as an assembly.

O GOOD

Slide the cable fastener straight out
as shown to avoid dislodging the switch cam.

x NO GOOD

SWITCH CAM

DO NOT allow the cable fastener to contact the switch cam
to prevent damaging or dislodging the switch cam.
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20. Push the cable grommets in through the cable openings. Then, pull the cables into the door cavity and out through
the sliding door panel barrier opening.

Pull out
the four
latch cables.

21. Remove the four rear latch fastener bolts and the clip.

54 N-m
(4 Ib-ft)
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22. Sit in the open door with one leg on either side of the lower roller bracket, and pull the door forward to access the
rear latch opening as shown.
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23. While pushing the bottom of the sliding door rear run channel outward, pull the rear latch forward into the door

cavity.
- LATCH
i ASSEMBLY
The latch —% =2
assembly will — INTERFERENCE
hang up on the
run channel.

I T™~RUN CHANNEL

'\‘OUTER SKIN

- Move the
run channel
outward.

of the run channel
outward toward the
outer skin.

While holding the
run channel outward,
rotate the latch assembly
around the run channel.
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24. Once the latch is in the opening, disconnect the connectors, then remove the latch.

3 i3 7
E
N -
— L N

25. Place the new latch in the opening, and connect the connectors.

26. While pushing the bottom of the sliding door rear run channel outward, push the new latch rearward, rotating it
around and behind the run channel, lining up the latch mechanism with the latch opening in the door skin.

The latch cannot be inserted past the sliding door rear run channel if the latch is inserted below this position.

x NO GOOD
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27. Install and torque the four rear latch fastener bolts to 5.4 N-m (4 Ib-ft), and install the clip.

5.4 N-m
(4 Ib-ft)

28. Install the reset cable as shown.

RESET CABLE
Install first.

Ensure the groove in the
cable fits in the clip as shown.
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29. Install the cables.

Ensure the

groove in the
failsafe cable fits in
the clip as shown.

FAILSAFE CABLE

Install the cable
POWER RELEASE CABLE end first, then

Reconnect in Step 29.3. fasten into the clip.

29.1. Install the rear latch cable.

29.2. Install the failsafe cable. Make sure the cable is installed in the groove and not between the front rib and the
rubber boot.

+ Install the end of the cable before installing the cable into the blue cable holder.

» Make sure the cable is not kinked or bent.

O GOOD x NO GOOD
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29.3. Install the power release cable.

Make sure not to damage or dislodge the switch cam when installing the power release cable.

Black plastic switch cam properly engaged.

29.3.1. Carefully install the power release cable's green fastener to the RC assembly lever.

O GooD RC ASSEMBLY LEVER

Slide the cable fastener straight in
x as shown to avoid dislodging the switch cam.

SWITCH CAM

DO NOT allow the cable fastener to contact the switch cam
to prevent damaging or dislodging the switch cam.
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29.3.2. Clip the power release cable holder.

Ensure the groove in
the cable fits in the clip
as shown.

ZIP TIE CLIP POWER RELEASE CABLE HOLDER

29.3.3. Install the zip tie clip that secures the power release cable and failsafe cable to the door panel
assembly.

30. Install the remaining removed parts in the reverse order of removal, tightening all fasteners to the specified torque.
31. Repeat steps 5 thru 31 to replace the rear latch on the opposite door.
32. Remove the rear fuse box access panel. Check if fuses F2, F7, F14, and F19 are installed.

» If the fuses are installed, reinstall the access panel, and go to step 34.

» |If the fuses are not installed, go to step 33.

~\
"

20A FUSES

I

)

REAR FUSE BOX i
30A FUSES <_

| Co™

9]
Ciod
C11d
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33. The power sliding door was disabled to prevent it from opening unexpectedly by removing 4 fuses and
disconnecting the main switch connector. To enable the power sliding door do the following:

33.1. The fuses should be taped to the inside of the fuse box panel. Remove the fuses from the tape and install the
20 amp fuses into the F2 and F7 locations, then install the 30 amp fuses in locations F14 and F19.

| FE—

13

20A
FUSES

REMOVED FUSES TAPED TO THE L
INSIDE OF THE REAR FUSE BOX PANEL 1

|

111 W7@ Cs3

30AFUSES \_

33.2. Remove the driver's dashboard side cover.

E e W
_"'J‘\ \ FEE—
_"_' —_—__ __-:: __@
DRIVER'S L B & —
DASHBOARD - / i
SIDE COVER n o —
_-— -
} - {
_ 1INV E Sy
[ 5
i
(=9 g
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33.3. Remove the driver's dashboard lower cover.

g.‘"/ CONNECTOR

WASPIRATOR HOSE

DRIVER’'S DASHBOARD
LOWER COVER

33.4. Cut the zip tie, and connect the power sliding door main switch connector.

Cut the zip tie. Connect.

POWER SLIDING
DOOR SWITCH

33.5. Install the driver's dashboard lower cover and the driver's dashboard side cover.

34. Connect the battery, and turn the power sliding door main power to ON. Confirm the latches work properly by using
the power door feature to open and close both power sliding doors.

If the rear latch does not work properly, check the following:

Confirm the cables are routed properly, and that the cable ends at the fasteners are properly installed. If the
cables are not routed properly and not installed at the fasteners properly, the rear latches may not close

properly.
Do a battery cable reset to reset the power sliding door control unit.
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35. Install the second row outer seats.

35.1. Insert the front seat hooks into the front floor strikers.

- SEAT HOOK

— STRIKER

35.2. After confirming both front hooks are fully inserted into the front strikers, begin to lower the seat then allow it to
drop and lock to the rear strikers.

35.3. Raise the seat-back to an upright position, then rock the seat back and forth to confirm both the inner and
outer latches are securely locked into position.

END
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