"\Y THOR

MOTOR COACH

Thor Motor Coach

Recall Repair Instructions

18V-705
Recall # 2018-556
Description/Title: MY 2013 Wiper System Recall

Affected Product Line(s):

Certain Model Year 2013 ACE, Challenger, Daybreak, Hurricane,
Outlaw, Palazzo, Tuscany, and Windsport motorhomes

Service Campaign # : RC000161 Released Date: 11/16/2018
. ) Inspect: TMCRC80476Y .
Failure Code: Repair: TMCRCB80476V Document Date: 11/16/2018
Time Allowed: Inspept.: 0.2 Document Revision: A
Repair: 0.5

Issue:

It has been decided that the windshield wiper system on certain 2013 model year motorhomes

may have been incorrectly installed and secured at the time of manufacture.

NOTE: TAKE CARE WHEN REMOVING AND REINSTALLING ITEMS. TMC WILL

NOT COVER ANY DAMAGES INCURRED DURING THE COMPLETION OF THE

PROCESS.

Instructions:

Please refer to following pages for the appropriate motorhome inspect/repair instructions:

Page 2: Gas Motorhomes (ACE, Challenger, Hurricane, Outlaw, Windsport)

Page 3: Daybreak, Palazzo Motorhomes

Page 4: Tuscany Motorhomes

Thor Motor Coach

1-877-500-1020

Recall #18V-705 / 2018-556
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' ' Thor Motor Coach
MOTOR COACH Recall Repair Instructions

THOR MOTOR COACH WEXCO WINDSHIELD WIPER INSPECTION/REPAIR INSTRUCTIONS

APPLIES TO: 2013 MODEL YEAR - ACE, CHALLENGER, HURRICANE, OUTLAW, WINDSPORT

1.) Visually Inspect wiper system arm placement. If arms are loose, please follow the torqueing requirements. If after
forgueing, the wiper system Is still nct functioning property, %ollow the steps delow for further troudleshcoting and repalr.

If 3t any time guring the repalr process, you notice damage to the system, the system must be replaced.

2.) Remove wiper arms per the following Instructions:.
A. Remove pivot nut for wiper arm and use channeliocks or 2 small 2 jaw puller and attach the “Pulling Fingers™ under the
dottom skie of the wiper arm head and use the center most point of the pivot shaft as the leverage point anc remove the
‘Wiper arm.

B.R-evper arms may be reused multiple times ana relnstalled In any oesired position. New splines wil De formed oy the
hard shatt Into the softer arm head.

3.) Remove the acom nut from pivot shaft ushg#_{; "7\%& =
4.) Remove nber washer and flat washer.

5.) Vertty holes In the fibergiass front cap are not Interfering with the pivot shaft. (Pivot shaft must not be bound or uncer
prassure) If pivot shafts appear to be Interferring with fiderglass cap remove system entirely and redrll with hole saw to
eliminate Interference and place hole in proper position for the wiper system (DO NOT OVERDRILL). Pivot shat only
needs 1/16™ of clearance 10 edge of hole.

ACCEPTABLE (&) €)
NOT ACCEPTABLE ¢) ()

!
1

6.) If pivot shatt alignment does not show any signs of binding with the pivot shaft hole In the front cap, verify that the
wiper stringer piate sits flush agalnst the Dackers Iaminated Into the Insice of the front cap. If there Is a gap between the
face of the stnngef plate and the Iaminated backer, remove system and sand backer with 80 9“ sandpaper so that
system will sk fiush.
-~ BACKER

- WIPER ETRINGER PLATE

T (2) 14" x 1" LAG SCREW PER PIVOT SHAST

7.) Vertty all required scraws are In place. (2 par pivet shaft) Screw size Is 1/4" x 17 1ag screw.

8.) Reinstall plvot snaft washers and nuts from steps 3 and 4 on exterior of cap.

9.) Tignten pivot rod nut to fiberglass cap per the torque chart below

10.) Relnstall criver sice wiper arm 50 that blade Is horzontal. Torque wiper am nut to phvot shaft per the torgue chart

Delow.

;ﬁ)nﬂﬂgm" passenger slde wiper arm 50 that dlade Is norizontal. Torque Wiper arm nut to pvot shaft per the torque
pelow.

12.) Test winashleid wiper system at all speads with 3 water nose providing ample amounts of water. Wiper blades should

not bing nor touch the windshield gasket at any point.

13.) If wipers have too much travel and touch gasket, replace pivot shaft arm.

14.) It wipers have 100 much traved and touch gasket, replace complete windshiekl wiper system (as needad).

If complete wiper system Is needed, please contact TMC for additional parts and labor. (§77) 500-1020

TORQUE (FT-LBS)

WPER AR TO PHOT ROO TO
PNOT 200 FRERG. AL CWP

[wExco %0 15
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' ' Thor Motor Coach
MOTOR COACH Recall Repair Instructions

THOR MOTOR COACH NESEL EQLIPMENT WINDZHIELD WIPER INSPECTION/REPAIR INSTRUCTIONS

APPLIES TO: 2013 MODEL YEAR - DAYEREAK, PALAZZD

1.} Visualty inspect wiper system arm placament. If aims are bose, please follow the tonquelng requirements. I after
tomuelng, the wiper system ks 53l not funcBoning property, foliow the steps below for further troubleshooting and repalr.

It 3t any time during the regalr process, you notice damage to the system, the system must be replaced.

2.} It visually acoaptable, remove wiper anms per the foliowing Instructions:.

A Remaove phvod nut for wiper amm and use channeliocks or a small 2 jaw puller and attach the “Pulling Fingers™ under the
bottom slide of the wiper arm head and use the center most polnt of e plect hatt 36 the leverage point and remaove Me
WipEer am.

B. Itls mat recommended that the wiper am be reused afier removal. Due to the design of the wiper arm head and the
taper toleranca In the wiper arm head will be at maxdmum iolerance after the Initial installaton.

3.) Remowe e nut from pivat $haft using a soCKet Wiench.

4.) REMovVe Wasners.

5.) Verlfy holes In the flaerglass front cap are not Inferfering with the plvot shaft. (Pivot shaft must not be bourd or under
pressure) If pvaot shafs appear to be Interfaming wih fiserglass cap remove system entirely and redrll with nole saw
elimirate Interference and place hale In proper posiian for the wiper sysiem (DO NOT CVERDRILL). Pivot shatt only
nesds 116" of clearance to edge of hole.

ACCEPTABLE (&) E3 (%)

ot

NOT ACCEFTABLE 6 o)

6.} If plvat shatt alignment does nat show any signs of binding wiih the plvot shatt hole in the font cap, vertty that the
‘wiper stringer plate sits flush agalnst the backers laminated Into the Inside of the front cap. If there |5 a gap bebwesn the
face of the stringer plate and the laminated Dacker, remave EySiem and sand backer with 50 grit sandpaper so that
Gystem will sit flush.

_~ WIPER STRINGER FLATE

7.} Redrestall plvot shaft washers and ruts #om steps 3 and 4 on exbarior of cap.
8.} Tigihen pivat rod rut o Mberglass cap per the Torgue chart Delow.

0.} Reinstall oriver skde wiper arm sa hat blade |5 hodzontal. Tergue wiper am aut to pleet shatt per the tonque chart
=R

10.) Relnstall passenger side wiper amm so that blade |s norzontal, Torque wiper anm nut b plvol shatt per the torgue
chart Delow.

11.) Test windshield wiper system at all speeds with 3 waber hoce providing ample amaunts of water. Wipar bisdes
should mot bind nar touch the windgshield gasket at amy paint.

12.) If wigers have oo much ravel and touch gasket, replace comglete windshiskl wiper Eysiem (as needed)
If comglete wiper systam ls needed, please contact TMC for agdRianal parts and kaboe. (577} 500-1020

TORGUE [F1-LB5)

WIPER ARMTD PRAOT 200 T
SWwOT ADD FRERGASS CAP

DIEEBEL EQPT 45 5

Thor Motor Coach
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Thor Motor Coach
MOTOR COACH Recall Repair Instructions

THOR MOTOR COACH AM EQUIPMENT WINDSHIELD WIPER INSPECTION/REPAIR INSTRUCTIONS

APPLIES TO: 2013 MODEL YEAR TUSCANY

1.) Visualy Inspect wiper sysbem arm placement. If arms are loase, please follow the torquelng requirements. If after
torguelng, the wiper system |s still nat funclianing progerty, folaw the sieps below for further traubleshacting and repalr. If
at any time during the repalr process, you notice damage fo the system, the system must be replaced.

2.y Mvisually acceptable, remove wiper arms per the following Instructions:. A, Rlemove pivat nut for wiper anm and use
channellocks or 8 small 2 jaw puller and attach the “Puling Fingers” wnder the batlom side of the wiper arm head and use
the center mast paint of the plvot shaft as the leverage polnt and remaove the wiper arm.

B. Wiper arms can be reinstalled after removal.

3.) Remowe the Nex head cap Mt rom phigt shaf,

4. )Remaove Washers.
— | il

5.) Verify noles In the ferglass front cap are not Interfering wih the pivat shafl. {Plvot shaft must not be bound of under
pressure) If plvot shafs appear 1o be Interfering with iberglass cap remove sys2m entirely and radrill with nole saw to
eliminate Interference and placa hole In proper posHion for the wioer system (DO MOT OVERDRILL). Phvot shatt anly
needs 116" of clearance o EGEE af hole.

ACCEFTABLE =) &3 (%)
MOT ACCEPTABLE € )

&.) If pivat shatt alignment doeE not ENow any signs of binding with the phvot shaft hole I the front cap, verfy that the wipar
stinger plate shs flush against the backers laminated Ito e Inske of the frant cap. I there |5 @ gap Detwesn e face of
the stringer piate and the laminated backer, remove sysiem and sand Dacker with 30 grit sandpaper so hat system will =it
flush.

. BACKER
"~ WIFER ETRINGER PLATE

7.} Tighten phvot rod nut bo fiberglaes cap per the tarque chart below

B.) Relnstall driver slde wiger arm sa that blade Is hovizontal Torque wiper amm nut ta pivet shaft per the forque chart
below.

5.} Relnstall passenger slde wiper arm 5o that biade |5 norizontal Torgue wiper amn nut ta plvot 6haft per the torque chart
below.

10.) Test windshleld wiper system at all speeds with @ water nose praviding ample amounts of water. Wiper blades shauld
nat bnd nar touch the windshileld gasket at any paint.

12 It wigers nave too much travel and touch gasket, replace complete windshield wiper system (a6 nesded).
It complete wiper system |5 needed, please contact TMGC for adoiional parts and kabar. (377) 500-1020

TORQUE {FT-LBS)

WIPER AR T PAOT R0 TS
POt RO FEER ASS CAlR

|28 Eqatpmeart 10 20
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