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RECALL 18V678 / 2018-531 REMEDY INSTRUCTIONS 
Make(s): ROCKWOOD & FLAGSTAFF 
Model(s): MANY 
Model Year(s): 2019 
Concern: 
The brake mounting flange is incorrectly 
oriented (clocked) on the axles in question. 
The brake (mounted on the flange) is 
therefore also incorrectly oriented. 

Repair Code: N/A 
Allotted Time: N/A 
Inspection Code: RC-007-05--002818 
Allotted Time:.50 HRS 
Photo(s) Required: YES 
Prior Authorization Required: YES 
Part(s) Kit Number: N/A 
Part(s) Return: NO 

 

 
 
 
 

Turn off LP Gas at LPG Tank(s). Disconnect the vehicles’ battery Positive and Negative, 
disconnect any House battery(s) Positive and Negative, if equipped with a generator 

ensure it is  off and lastly, ensure the vehicle is  disconnected from shore power.  Block any 
tires/wheels to prevent the vehicle from rolling. Failure to do so may result in 
electrocution, fire or other personal injury, property damage and/or death. 

 
 
INSPECTION: 
STEP 1: TAKE PHOTOS OF EACH END OF THE AXLE AS REFERENCED IN FIGURE 1 & 2 BELOW. 
 
STEP 2: TAKE PHOTOS OF EACH AXLE TAG. 
 
STEP 3: SUBMIT PHOTOS TO WARRANTY@DEXTERAXLE.COM REFERENCING RECALL 18V678/2018-531. DEXTER WILL BE IN 
TOUCH WITH YOU ON FURTHER STEPS. 
 
 

               
FIGURE 1                  FIGURE 2 

STEP 4: CLAIM INSPECTION CODE 
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