GROUP NUMBER

RECALL 18-01-002-G
DATE MODEL(S)
August, 2018 G80 (DH)

Technical Service Bulletin

2018 G80 (DH) OCCUPANT CLASSIFICATION SYSTEM

SUBJECT:
(RECALL CAMPAIGN 002G)

| % IMPORTANT

*DEALER STOCK AND RETAIL VEHICLES*****
Dealers must perform this Recall Campaign on all affected vehicles prior to customer retail
delivery and whenever an affected vehicle is in the shop for any maintenance or repair.

When a vehicle arrives at the Service Department, access Hyundai Motor America's "Warranty
Vehicle Information" screen via WEBDCS to identify open Campaigns.

Description: Genesis G80 (DH) vehicles are equipped with an Occupant Classification System
(“OCS”) that classifies the occupant type as an adult, a child, or a child restraint seat. The OCS
control module in certain 2018MY G80 (DH) may have been programmed incorrectly causing an
erroneous detection of an adult in the passenger seat when the passenger seat is unoccupied or
occupied by an infant or child. If an infant or child is seated in the front passenger seat and the OCS
system does not deactivate the passenger front airbag during a crash, the child or infant could be
injured by the airbag.

This bulletin describes the procedure to reprogram the Occupant Classification System (“OCS”).

Applicable Vehicles:
Certain 2018MY Genesis G80 (DH) vehicles produced between January 18, 2017 through June

5,2018

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair



SUBJECT: RECALL 002G - OCCUPANT CLASSIFICATION SYSTEM

Warranty Information:

Model Op. Code Operation Op.Time @ Causal Part Nature Cause
Code

Code

G80 (DH) 81CO059R0 OCS RESET 0.3 M/H | 88952-B1500 114 277

NOTE 1: Submit Claim on Campaign Claim Entry Screen
NOTE 2: If a part is found in need of replacement while performing Recall 002G and the affected part

is still under warranty, submit a separate claim using the same Repair Order. If the affected part is
out of warranty, submit a Prior Approval Request for goodwill consideration prior to performing the

work.

Service Procedure:

1. Turn the ignition to the “ON” position by
pressing the START STOP BUTTON (A)
twice without pressing the brake pedal.

2. Launch the Hyundai/Genesis GDS app [*~
on the Hyundai/Genesis tablet and plug
the VCI-II (B) into the vehicle’s DLC oo
connector. <Dy L%
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SUBJECT: RECALL 002G - OCCUPANT CLASSIFICATION SYSTEM

3. Wait for the VCI indicator light to turn
green.

If the VCI indicator light doesn’t turn
green, press the VCI button (C) located
on top right corner and press [OK] (D) to
connect the VCI manually.

Notice

Before pressing the [OK] button, review the items below.

- Internet usage is restricted while tablet is searching
for Vel Il

g - If the VCI Il is connected to the Trigger Module or
vCIO'W

VeI C another Tablet, this tablet cannot connect to the VCI Il.

Press [OK] button to reconnect VCI I1.

.

LED Tips
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SUBJECT: RECALL 002G - OCCUPANT CLASSIFICATION SYSTEM

4. Once the VCI has connected, slide down [g woou

Vehicle Selection

vl 3 N
Vehicle Selection (E) to verify the VIN.
3DS Update MORE p
If the VIN was not recognized GD) > 07/26 GDS MOBILE UPDATE - VERSION 01-00-0127
tomaticall ress AUTO VIN (F) or »07/11 GDS MOBILE UPDATE - VERSION 01-00-0126
au . Y, P »07/10 GDS MOBILE UPDATE - VERSION 01-00-0124
type in the VIN.
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SUBJECT: RECALL 002G - OCCUPANT CLASSIFICATION SYSTEM

5. When the VIN is recognized, a notice for
Diagnosis No. will appear.
Press [OK] (F) for the Diagnosis No.

Then, press [OK] (G) after verifying the
VIN is correct.

Notice

= Diagnosis No Diagnosis No has been created.

B28BAACAS526180

G/

OK

6. In S/W Management (H), scroll down to
find Body Sensor Reset (I) under
Occupant Classification System.
And, press Body Sensor Reset.

——  Actuation
Test

Data Analysis

Flight
Record

DTC

s Recorded
Analysis > " Data
-
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S/W Management Measurement OBD-II
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Preparation Tech Info

GBO(DH)/2018/6G 3.8 GDI

S/W Management
Systems Components
‘ B Airbag(Event #1) ¥
‘ B Airbag(Event #2) ¥

‘ B Occupant Classification System

= System Identification =]
= Body Sensor Reset @ 8

B Air Conditioner ¥ ’l
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SUBJECT: RECALL 002G - OCCUPANT CLASSIFICATION SYSTEM

7. Press [OK] (J) when the Caution window
appears.

CAUTION <

Do not touch the system buttons
(like 'Back’, 'Home', 'etc.) while
performing this function.

It may damage ECU.

s

Do not display.

0K
]
5. Pessok (O winiaizetebory T

sensor ECU.

= Body Sensor Reset

Purpose To initialize the body sensor ECU.

1.Engine Off

Enable Conditi
flable bonaition 2.Ignition Switch On

Concerned Body sensor, body sensor ECU
Component
Concerned DTC B1763,B1764
Fail Safe Warning Lamp On
1. This function must be performed in case of
Etc replacing body sensor ECU & seat track assembly.

2. This function must be performed under front
passenger seat is not occupied.
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SUBJECT: RECALL 002G - OCCUPANT CLASSIFICATION SYSTEM

9. Press [OK] (L) to proceed. S/W Management

B Body Sensor Reset

o [ Body Sensor Reset ]
4| caution ]
1. This step must be done every time in case of replacing Body Sensor ECU &

seat cushion assembly.(ECU included)
2. This step must be done without front passenger seat occupied.

* This function initialize the Body Sensor ECU.

If Body Sensor reset is failed, follow the steps below.
1. Be sure to remove causes of the failure on the seat.
(eg. Spilt water, laptop and other electronic devices)
2. After turn the ignition off and on, try again.

Press [OK] button, if you are ready.

oK Cancel

10. Press [C2] (M) for “Only Heating Seat S/W Management
Conflguratlon” B Body Sensor Reset

» [ BodySense Reset]

4A[ Caution ]

1. This step must be done every time in case of replacing BodySense ECU &
seat cushion assembly.(ECU included)

2. This step must be done without front passenger seat is occupied

Be sure to check the seat type and choose it appropriately.
[€1]: Cooling & Heating seat configuration
[ c2]: Only Heating seat configuration

Select button to start.

C1 c2 Cancel
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SUBJECT: RECALL 002G - OCCUPANT CLASSIFICATION SYSTEM

11. Verify that you have selected [C2] by
clicking [OK] (N).

12. Click [OK] (O) to confirm that reset is
completed.

Information

C2: You selected C2 (Only Heating)

Are you sure?

0K

Cancel

Information

ACU DTC should be checked.

[Only Heating seat] Reset Completed !

DTC should be erased if there is a history DTC.

. o)
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