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PLATFORM MODULAR CONTROL PROGRAMMING UPDATE 
 
Dear KME Customer: 
 
The programming for the modular platform control in your KME platform aerial truck will be updated as the remedy to 
NHTSA recall 18V393.  The program update stops active movement of the aerial that was being directed by the platform 
modular control if the modular control loses communication with the master controller.  In addition, messages were 
added to the displays alerting the operators of the loss of platform modular control communication.  See below for 
details. 

 

• A new Critical Alert has been added to indicate that communication with the platform modular tip control 
joysticks has been lost. The alert will appear regardless of which screen is currently being viewed and can be 
dismissed using the F4 button on the display.  Dismissing the alarm DOES NOT indicate the fault is cleared, it 
only acknowledges the alarm. 

 
 

• Even after the Critical Alert is dismissed, a reminder alert will appear on each screen to advise the operator 
that communication has not been restored.  These will remain until communication is restored.  See examples 
on the next page. 
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• The alerts are triggered whenever the ladder is powered and the master controller does not receive the 
expected signal input from the platform modular tip control joysticks. 

• If the alert is activated, the operator should ensure that the joystick tether plug is fully seated in the 
receptacle.   

• Ladder control from the turntable console is not affected by any of these conditions or alerts. 
 

 


