
Technical Information
Service
175/18ENU AJ12 0

AJ12 - Checking Ski Bag and Replacing it if Necessary (Delivery Stop/Recall Campaign)

Model Line: Cayenne (92A)
Macan (95B)

Model Year: As of 2017 up to 2018

Equipment: Ski bag (I-no. 3X1)

Subject: Ski bag

Information: Ski bags on which the belt strap was sewn using unapproved sewing thread were supplied in the
affected vehicles.

The belt seams in question are not therefore as strong and robust as they should be.

As a result, there is a possibility that the belt strap will tear if pulled too tightly and the ski bag may not be
held in position.

Remedial
Action:

Check date of manufacture of the ski bag and replace ski bag if necessary.

Affected
Vehicles:

Only the vehicles assigned to the campaign (see also PIWIS Vehicle information). This campaign affects
145 vehicles in North America.

Parts Info: Parts for this campaign will NOT be automatically allocated. Parts can be ordered as normal if
necessary, no email or PTEC/PAV required.

Part No. Designation Qty.

00004399058  Ski bag 1 ea.
(only if required)

Work Procedure:

Ski bag

1 Check date of manufacture of the ski bag and replace
the ski bag if necessary.
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Date of manufacture of ski bag

Open the zip on the ski bag fully in order to check it.
The label showing the date of manufacture is located
on the inside of the ski bag at the end of the open zip
 Date of manufacture of ski bag -arrow-.

• The date of manufacture is in the period 01/17
to 02/18 (inclusive): The ski bag must be
replaced.

• The date of manufacture is not within the
period specified above: The ski bag must not
be replaced.

2 Enter the campaign in the Warranty and Maintenance
booklet.

Scope 1: Checking ski bag – the ski bag must not be replaced

Working time:

Checking ski bag Labor time: 29 TU

 Damage Code AJ12 099 000 1

Scope 2: Checking and replacing ski bag

Working time:

Checking and replacing ski bag Labor time: 29 TU

Parts required:

00004399058 Ski bag 1 ea.

 Damage Code AJ12 099 000 2

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2019 Porsche Cars North America, Inc.
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