Update to Load Carrying Capacity Medification (Addendum) Label (18V-753)
IMPORTANT SAFETY RECALL

This notice applies to your vehicle, VIN:

Movember 28, 2018

Dear Owner: .

This notice is being sent to you in accordance with the requirements of the Mational Traffic and Motor Vehicle Salety Act. Southeast Toyota
Distributors, LLC has decided that your vehicle falls to canform to Federal Malor Vehicle Safoty Standards (FMWVSS) Mo, 110, *Tire zelection and
rims" as it relates to Load Carrying Capacity Modification (Addendum) Labels.

is the

The Addendum Label is a yallow label (see diagram below) localed on the driver's side center pillar. The label provides the net weight of
sccessories addad to your vehicle which were not already taken into account in the vehicle occupant and Cargo carrying capacity located on
the Tire and Loading Information Label.

Inthe affected vehicles, the curent Addendum Label is not correct in that it is not accurals towithin one percant (1% ) of the weight of accessorios
instalied on the vehicle. This could result in a driver overloading the vehicle which may increase the rigk of a crash,
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What will Southeast Toyota Distributors, LLC da?
Southeast Toyota Distributors, LLC will replace the load camying capacily medification (addendum) label at NO CHARGE, In addition, Southeast
Toyota Distributors, LLC will arange for the removal of an SET accessory at NO CHARGE, and a full refund of the purchase price of the SET
accessory. The amount of time required for this will be approximately one hour or less, However, depending upon the dealer's work schedule, it
may be necessary lo make fhe vehicle available for a longer period of time.

What should you do?

Please call Southeast Toyota Distributors, LLC at 1-800-301-6859, identify your vehicles as a vehicle in which an SET
accessory must be removed, and provide the VIN. Southeast Toyota Distributors, LLC will discuss your options and
make arrangements with your local Toyota dealership.

= If you no longer own the vehicle, please call Southaast Toyota Distributors, LLG af 1-B00-301-6858,
« If you are a vehicle Lessor, Federal law requires you to forward & copy of this notice 10 the Lesses within ten days,
What should you do if you have further questions or any problems?
If you have any further questions, or if you have a problem updating your label, please contact either:

* Your local Toyota/Scion Dealer; or
* Southeast Tayota Distributor’s Customer Assistance Center at 1 -800-301-6850.

IFyou believe that the dealer or Southeast Tovota Distributors, LLGC has fallad, ar is unable to remedy the noncompliance within a reasonable time,
you may submit & complaint to the Administrator, National Highway Traffle Safety Administration, 1200 New Jersey Avenua S.E., Yashingtan,
DC 20590 or call the foll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-8153), or go fo hitp:/Awaww.salercar gov.

We have sent this nolice in the interest of your continued satisfaction with our products, and we sincerely ragret any inconvenience ihis condition
may have caused you

Thank you for driving a Teyota,

Sincerely,
Southeast Toyota Distributors, LLC. |BHEZEE GNGE  PdGEGTIS



