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November XX, 2018

Mr. Joe Customer
XXX CENTRAL AVE
ALBANY NY 12205-2457

Dear Cummins Customer:

ﬂﬁsmﬂoetssmthyouhmdamwiﬁﬂmmqumwmsofmmuonaﬁmﬁlcand Motor
Vehicle Safety Act. Cummins inc. has decided that a dafect which relates to motor vehicle
safety exists in certain ISX15 and X15 engines that were manufactured between December 1,

2015 and July 24, 2018.

Cummins previously mailed you an interim notice advising you of this recall and informing you
that you would receive this second nolice when the remedy is available,

This notice applies to your engine(s), bulit before August 11, 2017, listed In the table at the
bottom of this letter. You may have received a previous letter if you have additional engine(s)
built on or after August 11, 2017.

WHY IS A RECALL BEING CONDUCTED?

If the fuel pump cooling cireull screens become sufficiently restricted and the engine is operated
in an extended motoring condition, such as on a long down-hill grade, the engine may
experience a burst nylon fuel line. If this occurs, the fuel line wlll.laak fuel and the engine will

volume of fuel leaking onto the roadway, causing a slick road surface that may present a hazard
to other motorists. This condition may also cause an engine stall without waming and without
the abliity to restart, presenting a risk of a crash.

WHAT ARE WE DOING ABOUT THE PROBLEM?

Cummins has released fleld Safety Campaign #C2062 “ISX16/X15 CM2350 X10/X1148 Fuel
Line Safety Campalgn™ to correct this condition by replacing the affected nylon fuel line with
steei fue! line. Repalr parts are currently available at Cummins Distributors and authorized
Warranty Dezlers for all engines in the affected production period The repalr will be completed
free of change and most applications will require approximalely one hour to complete.
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Engines eligible for Cummins Campaign #C2082, "ISX15/X15 CM2350 X10/X114B Fuel Line
Safaty Campaign™:

Engine Serial Number Vehicle Modal Vehicle Identification Number (VIN) ‘
XK 1IXYZXYZXYZ 123456789







