
                           864-501-4559 
www.TheUSATrailerStore.com 

Towblazer, Inc.  
1434 Poinsett Hwy 

Greenville SC, 29609 

 

Dear Valued Customer, 

 

This letter is being sent to all customers that have purchased our Heritage motorcycle trailer since August 
of 2017. It has come to our attention that the welds of the axles may be inadequate. Before further use you 
must have additional weld added to the points where the axle collet meet the upright.  

 

Attached you will find a diagram showing where the additional weld must be added. We are authorizing 
up to 100.00 in repair costs. Please submit copies of the receipt for repair and we will make 
reimbursement. Along with the receipt please include the name of the payee and the address to which the 
check should be mailed. 

 

If you have trouble finding a welding service that can make the repair, or one that will make the repair for 
less than 100.00, then please contact us to discuss other options. 

 

We are very sorry about any inconvenience that this may cause, and greatly appreciate your 
understanding in the matter.  

 

Sincerely, 

 

 

Troy Shockley, President 

TowBlazer, Inc. 

d/b/a The USA Trailer Store 

1430 Poinsett Hwy 

Greenville, SC 29609 

864-501-4559 

info@theusatrailerstore.com 
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