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IMPORTANT SAFETY RECALL NOTICE
This notice applies to your vehicle: 

 Date

 
 N
 A
 C
 

Subject: Ducati Motorcycle: Hypermotard 939 Model Year 2018, 959 Panigale Model Year 2018, 
 1299 Panigale Final Edition Model Year 2018, Panigale V4 Model Year 2018

NHTSA Campaign I.D. Number: 18V480

Dealer Bulletin: SRV-RCL-18-004

Dear Ducati Owner,

This second

operating properly.

What is wrong? 

What will Ducati do? 

Date 10/26/2018

1**1**1***************SINGLE-PIECE 48233

     VIN:
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Ducati North America
 www.ducatiusa.com

448 E. Middlefield Road
Mountain View, CA 94043 USA
Tel. + 1 650.933.9899

The repair should take approximately 30 minutes. Additional time may be required depending on dealer 
scheduling.

To locate your nearest authorized Ducati dealer, please go to www.ducati.com, and select the
“dealer locator” or you may call toll free from the U.S. 1-888-391-5446.

Federal regulations require that any lessor receiving this recall notice must forward a copy of this notice to 
the lessee within ten days.

Service Problem Help:
If you believe that your dealer has failed or is unable to remedy the defect without charge, or within a 
reasonable period of time, please contact Ducati North America Customer Care at 1 (888) 391-5446.

If you still cannot obtain satisfaction, you may file a complaint with:

For USA Customers:
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, D.C. 20590
Or call toll-free hotline at 1-888-327-4236 (TTY 1- 800-424-9153)  
or go to HTTP://WWW.SAFERCAR.GOV

For Canadian Customers:
Please contact Ducati customer service at 1-888-391-5446 or for additional information about the recall you 
can contact Transport Canada at 1-800-333-0510.

TREADACT CUSTOMER REIMBURSEMENT PLAN
If you have paid for the repair described in the attached letter, and you would like to be considered for 
reimbursement, please contact your authorized Ducati dealer. Expenses from repair facilities outside of 
the authorized Ducati dealer network will be considered; however, the procedure must meet Ducati North 
America’s standards.

Sincerely,

Richard Kenton
Technical Director – Ducati North America




