Customer Service Department
Kenworth Truck Company
P.O. Box 1000

Kirkland, Washington 98083-1000
A PACAR COMPANY (425) 828-5000

December 23, 2019

Subject: Update Regarding Safety Recall 18KWD - Tractor ABS Lamp Issue
NHTSA Recall number 18V368

This notice applies to your vehicle; VIN: [ NN

Dear Kenworth Customer,

Kenworth previously notified you that one or more of your vehicles was being recalled for a noncompliance with Federal Motor Vehicle
Safety Standard 121 because the dash warning lamp for the antilock brake system (ABS) may not illuminate when the ABS is offline
due to loss of battery or ignition power. Further investigation showed that the software installed in your vehicle(s) functions properly and
our initial determination of noncompliance with respect to your vehicle(s) was incorrect. Your ABS lamp will illuminate if the ABS module
loses power, thus alerting the driver to the existence of a problem so that corrective action can be sought.

If you require further information about this recall, please contact Kenworth Customer Service and provide your name, your dealer’s
city and state, your phone number, your email address (optional), the last 8 digits of your VIN, the bulletin number, and your question,
using one of the following:

Email: Kenworth.Campaigns@paccar.com with the bulletin number in the subject line
or

Mail: Kenworth Truck Company, P.O. Box 1000, Kirkland, WA 98083-1000, Attn: Customer Service Department
or

Phone: 425-828-5888

Thank you,
/4/1»"%%74////)/%@7#\
Annick Hollingsworth

Director of Service Platforms
Kenworth Truck Company





