OWNER NOTIFICATION NHTSA RECALL 18V-240
NOTIFICACION PROPRIETARIO

Dear Nissan Titan owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Nissan has decided that certain Model Year 2017 Nissan Titan vehicles fail to conform to
Federal Motor Vehicle Safety Standard (FMVSS) No. 110 “Tire Selection and Rims.” Our records indicate
that you own or lease the Nissan vehicle identified by the VIN on the inside of this notice.

Reason for Recall
Motivo del Retiro

Certain Nissan Titan vehicles are not equipped with a supplemental Load Carrying Capacity Modification
label to account for additional accessories, as required by the applicable regulation. The load carrying
information on the label is important because overloading the vehicle may increase the risk of a crash. To
address this Nissan is providing a Load Carrying Capacity Modification label containing the required
information.

What Nissan Will Do
Qué Hara Nissan

Provided with this notification is a VIN-specific replacement Load Carrying Capacity Modification label that
contains the correct reduced weight capacity for your vehicle. Also included (on the reverse side of this
letter) are instructions on how to affix it.

What You Should Do
Qué Debes Hacer

Please affix the Load Carrying Capacity Modification label, included with this notice, to the B-pillar of your
vehicle as instructed. Instructions for affixing the new label are on the reverse side of this letter.

Por favor, coloque la etiqueta de Modificacién de Capacidad de Carga incluida con este aviso, en el pilar-B
de su vehiculo tal como se indica. Las instrucciones para pegar la nueva etiqueta estan en el reverso de
esta carta.

If you prefer, you may contact your Nissan dealer and make an appointment to have the Nissan dealer
affix the new label for you at no charge for parts or labor. Please bring this notice and the replacement
label with you to the service appointment.

Si lo prefiere, puede ponerse en contacto con su distribuidor Nissan y programar una cita para que el
concesionario Nissan coloque la nueva etiqueta sin costo alguno por piezas o mano de obra. Por favor,
lleve este aviso y la etiqueta de reemplazo con usted a la cita de servicio.

If the dealer fails to, or is unable to make the necessary repairs free of charge, you may contact the
National Consumer Affairs Department, Nissan North America, Inc. P.O. Box 685003, Franklin, TN 37068-
5003. The toll free number is 1-800-867-7669.

Si el concesionario no cumple, o no le es posible realizar las reparaciones necesarias sin cargos, puedes
contactar al Departamento Nacional de Asuntos del Consumidor a: National Consumer Affairs Department,
Nissan North America, Inc. P.O. Box 685003, Franklin, TN 37068-5003. El niamero libre de cargos es 1-
800-867-7669.



You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-
888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice
to the lessee within ten days.

Thank you for your cooperation. We appreciate your Nissan ownership and apologize for any
inconvenience this may cause you.

Gracias por tu cooperacion. Agradecemos tu patrocinio como duefio de un Nissan y te ofrecemos nuestras
disculpas por cualquier inconveniente que esto pueda ocasionar.



Installation Instructions

NOTE: Enclosed please find a Load Carrying Capacity Modification label specific to your vehicle. Affix the
replacement label on the B-pillar of the vehicle as shown below.

CAUTION-CARGO

1. Park the vehicle in a safe place with the ignition OFF, the CARRYING CAPA-
parking brake ON, and the automatic transmission in “P”. CITY REDUCED
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2. Open the driver’s door.

3. Check if your vehicle already has a Load Carrying Capacity CARACTI
Modification label (see Figure 1).
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4. See Figures 2-4 below for appropriate label placement on
your vehicle, specific to your Titan model. ( POUNDS)
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Figure 1

Crew Cab (Figure 2) and Single Cab (Figure 3)

If present, the Load Carrying Capacity Modification label will be located below the existing Tire and
Loading Information label on the driver’s side B pillar (driver door jamb).

King Cab (Figure 4)

If present, the Load Carrying Capacity Modification label will be located above the existing Tire and
Loading Information label on the driver’s side rear passenger door.
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5. Does the vehicle already have a Load Carrying Capacity Modification label?
e YES, No further action is required. Discard the supplied label.
¢ NO, Continue to Step 6.

6. Clean the area where the label will be placed with mild soap and water.

7. Completely dry the area.

8. Peel the new Load Carrying Capacity Modification label from the backing sheet and affix to within 1
inch of the Tire and Loading label. See Figures 2-4 for appropriate label placement for your vehicle.

NOTE: The adhesive on the label is permanent. Extra care should be taken when applying the new
label since it cannot be moved once it is attached.




