Futura Trailers Inc

3500 South Dupont Highway @

Dover, DE 19901

TRAILERS

***IMPORTANT SAFETY RECALL***

Safety recall notice NHTSA Recall NHTSA ID: 18210

Dear Futura Trailer Owner

This notice applies to your Futura Trailer.
Vehicle Identification Number (VIN): beginning with: 6ZFFTAS5T... or 6ZFF1A4S...

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

What is the issue? Futura Trailers has decided that a defect which relates to motor vehicle safety
exists in your Futura Trailer with the VIN number shown above.

Fatigue cracks may develop in the point of attachment of front chassis rail to
the tongue. If ignored the front chassis rail may detach from the tongue and
could cause the brake and light wiring to be severed, causing loss of trailer
brakes and lights, increasing the risk of a crash.

The risk of failure can be accentuated if the trailer is operated fully loaded on
rough or uneven surfaces for extended periods.

What will Futura and your  The defect will be remedied by installing a backing plate on the bolts that fix the
front chassis rail to the tongue. The remedy will be provided at no charge to
you by your nearest Futura Trailers dealer or Futura Trailers representitive.

Futura Dealer do?

How long will it take? The time needed to install the backing plates is approximately 30 minutes.

What should you do? Please contact Futura Trailers on (855) 744 3877 or service@futuratrailers.com,
to make an appointment to have the remedy installed on your trailer.

If you believe that the Futura Trailers has failed or is unable to remedy the defect or noncompliance without
charge, you may submit a written complaint to the Administrator, NHTSA, 1200 New Jersey Ave., SE, Washington,
DC 20590, or call the toll-free Vehicle Safety Hotline (1-888-327-4236), or go to http://www.safercar.gov.

Please accept our sincerest apologies for inconvenience and thank you for your attention to this important
matter.

Customers Services, Futura Trailers Inc.
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