LUXFER

GAS CYLINDERS

IMPORTANT SAFETY RECALL NOTICE
RECALL Number 18E111

Re: Luxfer Canada Model MPVE-250 One-Turn Valve (2/11/2015 to 7/26/2018)
Dear Customer:

This Notice is being sent to you in accordance with the requirements of the National Highway
Traffic Safety Administration (NHTSA).

As you know, on September 15, 2018, Luxfer Canada Ltd. (“Luxfer Canada”) issued a Technical
Bulletin on our Model MPVE-250 One Turn Valve. This Bulletin warned that torques greater
than the maximum specified are unnecessary and can damage the valve. Moreover, extreme
over-torque of the valve may create a condition where it is possible to open the valve far more
than just one-turn, to the point where the valve operator (stem) becomes unthreaded from the
valve body, depressurizing the CNG fuel system. To mitigate against this possible over-
torqueing, Luxfer Canada offered a complimentary Upgrade Kit in the Bulletin.

To ensure and facilitate the implementation of the Upgrade Kit, Luxfer Canada is initiating a
recall of all Model MPVE-250 One-Turn Valves (produced 2/11/2015 to 7/26/2018), and asking
its customers to see that the Upgrade Kit is installed on every valve, — a task that can quickly be
accomplished in the field by an appropriately skilled technician.

A summary of the issue, the rationale, risks and the remedy associated with this Notice is
shown on page 2. As you will see, Luxfer Canada will provide you with a credit for installation
of the Upgrade Kit.

Please contact the owners of vehicles equipped with your CNG fuel systems that incorporate
this valve and arrange for installation of the Upgrade Kit. Our customer service department will
coordinate shipment of the Upgrade Kits and the subsequent credit for installation. Please
contact us at 1-800-764-0366 to make arrangements.

Please be reminded that it is a violation of Federal law for you to sell or lease vehicles covered
by this notification until this recall has been performed on those vehicles. Substantial civil
penalties apply to violations of this law.

We greatly appreciate your assistance in working with us to address this issue promptly.

Luxfer Canada Ltd.

Luxfer Canada Limited 4410 46th Avenue SE, Calgary, Alberta, T2B 3N7, Canada

T+14037200262 www.luxfercylinders.com



SUMMARY:

Luxfer designed its One-Turn Valve (OTV), model MPVE-250, to be opened and closed by hand,
with only one rotation (“one-turn”) of the valve’s knob. Using tools or excessive force to rotate
the knob can severely over-torque the valve. The valve’s snap ring is designed to prevent
rotation of the valve’s knob more than “one-turn.” Severe over-torqueing can potentially
damage the valve’s snap ring and its gland. With a damaged snap ring or gland, it is possible to
open the valve far more than just one-turn, to the point where the valve operator (stem)
becomes unthreaded from the valve body, depressurizing the CNG fuel system. To date, other
than a valve exhibiting visible damage, one vehicle manufacturer has reported this condition on
in-service valves used as part of its CNG fuel system.

CONSEQUENCE:

The stem can become a projectile due to the rapid depressurization of the CNG fuel system,
which presents a risk of bodily harm from impact. In addition, this unintended/inadvertent
release of CNG, especially in an enclosed space, presents a risk of fire or explosion if exposed to
an ignition source.

REMEDY:

Luxfer Gas Cylinders is offering a complimentary Upgrade Kit for the affected One-Turn valves.
The Upgrade Kit increases the valve’s tolerance to over-torqueing. The Upgrade Kit is field
installable by an appropriately skilled technician. Luxfer will supply an Upgrade Kit for each
valve, and, upon proper documentation, credit vehicle manufacturers $100 for each valve
upgraded, up to a limit of $250 per vehicle for those vehicles with multiple valves.



