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Update 12/17/18:

Please note: The AJ13 Technical Bulletin is now available, and dealers can begin with repairs. The AJ13 Technical
Bulletin has been published into PIWIS, and is available on this page below for your convenience.

Update 12/14/18:

Please note: The AJ13 Vin List can be found on this page below for your convenience.

Stop Delivery
Vehicles must not be delivered to customers until the required remedial measure has been carried out. Therefore, please
carry out following Stop Delivery immediately.

Overview
On the affected vehicles there is a possibility that the electric power steering will be sporadically unavailable for a limited
period of time due to a software fault.

In this case, the customer has to provide higher forces to turn the steering wheel when the electric power steering is not
available. The electric power steering is fully available again after an ignition switch.

To prevent the electric power steering from being sporadically unavailable, the control unit must be re-programmed with
an optimized software.

Model type Panamera (971)

Model year As of 2017 up to 2019

Manufacturing period Between 03/21/2016 and 12/06/2018
Number of affected vehicles 17,667

To download a list of your affected customers for this campaign, please follow the instructions found at
https://ppn.porsche.com/portal/docs/DOC-182765.

Vehicle usage

The vehicles may only be driven for loading and unloading purposes in the transport chain.

A further use is not permitted. Test drives are to be omitted.

Test instructions and remedial measures

Technical repair instructions for the remedial measure are currently being finalized, and will be provided as soon as
possible.

If any questions arise, please feel free to contact me directly.
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