E‘*

SAFETY RECALL ALERT 4

To: U.S. and Canada Distributors Bulletin:  SRA-M-0413
Dealer Principals Date: November 2, 2018
Service Managers Action Required? YES

Warranty Managers
Parts Managers

From: Regulatory Affairs Department

Subject: Safety Recall, SC0413, Steering Shaft Pinch Bolt

Summary:
Description of Defect:

On certain vehicles, the pinch bolt connecting the upper steering shaft may not have been properly tightened during
assembly.

Models/ Model Years Affected:

Mack: 2019 Anthem and Granite model vehicles manufactured from February 2, 2018 to August 31, 2018.

Vehicle Quantities:

Mack: 178 (169 US, 4 Canada, 5 Export)

Dealer’s Responsibility:

The National Traffic and Motor Vehicle Safety Act and Canadian Motor Vehicle Safety Act requires dealers to
ensure that all new and used vehicles are free of safety defects and comply with all relevant safety standards at
the time of delivery to the consumer.

Dealers should make their personnel aware of the safety recall. In the event that a dealer has a vehicle included in
the safety recall in their inventory to be sold, the condition must be corrected before releasing it to a customer.

Release Schedule:

. Vehicle will be posted on the Trucks Dealer Portal November 2, 2018.

. Repair Instructions are tentatively scheduled for release November 2, 2018.
. Owner Notices are scheduled to be mailed on or before November 28, 2018.
Questions:

Contact the Regulatory Affairs Department at vtna.regulatoryaffairs@volvo.com if you have questions.

© 2011 Mack Trucks, Inc. For internal use only.
For the most current and accurate information, always refer to Trucks Dealer Portal for the electronic version of this document.
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				DEALER		MODEL		CHASSIS		VIN

				A112		GR64F		1220		1M2GR4GC2KM001220

				A112		GR64F		2517		1M2GR4GC8KM002517

				A112 Count						2

				A202		GR64F		1876		1M2GR4GC9KM001876

				A202		GR64F		1877		1M2GR4GC0KM001877

				A202		GR64F		1878		1M2GR4GC2KM001878

				A202		GR64F		1879		1M2GR4GC4KM001879

				A202 Count						4

				A310		GR64F		1704		1M2GR3GCXKM001704

				A310		GR64F		1705		1M2GR3GC1KM001705

				A310		GR64F		4012		1M2GR3GC7KM004012

				A310 Count						3

				A316		GR64B		4316		1M2GR4GC8KM004316

				A316 Count						1

				A319		GR64F		2252		1M2GR4GC9KM002252

				A319 Count						1

				A325		AN64T		7929		1M1AN4GYXKM007929

				A325		GR64F		1215		1M2GR4GC9KM001215

				A325		GR64F		1245		1M2GR4GC7KM001245

				A325		GR64F		1250		1M2GR4GC0KM001250

				A325		GR64F		3010		1M2GR4GC1KM003010

				A325		GR64F		3011		1M2GR4GC3KM003011

				A325		GR64F		3013		1M2GR4GC7KM003013

				A325		GR64F		3025		1M2GR2GC8KM003025

				A325		GR64F		3028		1M2GR2GC3KM003028

				A325		GR64F		3029		1M2GR2GC5KM003029

				A325		GR64F		3030		1M2GR2GC1KM003030

				A325		GR64F		3033		1M2GR2GC7KM003033

				A325		GR64F		3034		1M2GR2GC9KM003034

				A325		GR64F		4659		1M2GR4GC5KM004659

				A325		GR64F		5079		1M2GR4GC3KM005079

				A325 Count						15

				A326		GR64F		1716		1M2GR4GC9KM001716

				A326		GR64F		1866		1M2GR4GC6KM001866

				A326 Count						2

				A327		GR64F		1204		1M2GR2GC9KM001204

				A327		GR64F		1206		1M2GR2GC2KM001206

				A327		GR64F		1501		1M2GR4GCXKM001501

				A327 Count						3

				A332		GR42B9		1034		1M2GR6ACXKM001034

				A332		GR64F		1663		1M2GR4GC3KM001663

				A332		GR64F		1702		1M2GR4GC9KM001702

				A332		GR64F		1703		1M2GR4GC0KM001703

				A332		GR64F		1712		1M2GR4GC1KM001712

				A332		GR64F		1836		1M2GR4GC8KM001836

				A332		GR64F		1838		1M2GR4GC1KM001838

				A332		GR64F		1839		1M2GR4GC3KM001839

				A332		GR64F		1840		1M2GR4GCXKM001840

				A332		GR64F		1909		1M2GR4GC9KM001909

				A332		GR64F		2450		1M2GR4GC2KM002450

				A332 Count						11

				A336		GR64F		2165		1M2GR4GC3KM002165

				A336		GR64F		2166		1M2GR4GC5KM002166

				A336		GR64F		2167		1M2GR4GC7KM002167

				A336		GR64F		2168		1M2GR4GC9KM002168

				A336		GR64F		2169		1M2GR4GC0KM002169

				A336 Count						5

				A341		GR64F		2342		1M2GR4GCXKM002342

				A341 Count						1

				A343		GR64B		9951		1M2GR2GC9KM009951

				A343		GR64B9		1176		1M2GR6GC9KM001176

				A343		GR64F		2672		1M2GR4GC9KM002672

				A343		GR64F		2696		1M2GR4GC1KM002696

				A343 Count						4

				A345		GR64F		1608		1M2GR3GC3KM001608

				A345 Count						1

				A388		AN64T		4406		1M1AN2GY1KM004406

				A388		AN64T		7712		1M1AN4GY7KM007712

				A388		GR64F		1732		1M2GR4GC7KM001732

				A388		GR64F		1735		1M2GR4GC2KM001735

				A388		GR64F		1737		1M2GR4GC6KM001737

				A388		GR64F		1740		1M2GR4GC6KM001740

				A388		GR64F		1862		1M2GR4GC9KM001862

				A388		GR64F		1863		1M2GR4GC0KM001863

				A388		GR64F		4009		1M2GR4GCXKM004009

				A388 Count						9

				A414		GR64F		1987		1M2GR4GC7KM001987

				A414		GR64F		1988		1M2GR4GC9KM001988

				A414 Count						2

				A416		GR64F		1213		1M2GR4GC5KM001213

				A416 Count						1

				A437		GR64F		3231		1M2GR3GC3KM003231

				A437 Count						1

				A458		GR64F		1989		1M2GR4GC0KM001989

				A458		GR64F		4436		1M2GR3GC4KM004436

				A458		GR64F		4894		1M2GR3GC1KM004894

				A458		GR64F		10240		1M2GR4GC9KM010240

				A458 Count						4

				A463		GR42F		1006		1M2GR2AC4KM001006

				A463		GR64F		1217		1M2GR4GC2KM001217

				A463 Count						2

				A548		AN64T		2178		1M1AN4GYXKM002178

				A548 Count						1

				C117		GR42F9		1038		1M2GR6AB8KM001038

				C117		GR64F		4636		1M2GR2GC9KM004636

				C117 Count						2

				C533		GR64F		1358		1M2GR4GC9KM001358

				C533		GR64F		1365		1M2GR4GC6KM001365

				C533		GR64F		1366		1M2GR4GC8KM001366

				C533 Count						3

				C540		GR64F		7030		1M2GR4GC5KM007030

				C540 Count						1

				C551		AN64T		2074		1M1AN4GY9KM002074

				C551		AN64T		3852		1M1AN4GY3KM003852

				C551		GR64F		2638		1M2GR2GC3KM002638

				C551		GR64F		2639		1M2GR2GC5KM002639

				C551		GR64F		2640		1M2GR2GC1KM002640

				C551		GR64F		2641		1M2GR2GC3KM002641

				C551		GR64F		2642		1M2GR2GC5KM002642

				C551		GR64F		2647		1M2GR2GC4KM002647

				C551		GR64F		2996		1M2GR2GC7KM002996

				C551		GR64F		3056		1M2GR2GC8KM003056

				C551		GR64F		3060		1M2GR2GCXKM003060

				C551		GR64F		3061		1M2GR2GC1KM003061

				C551		GR64F		3063		1M2GR2GC5KM003063

				C551		GR64F		3064		1M2GR2GC7KM003064

				C551		GR64F		3065		1M2GR2GC9KM003065

				C551		GR64F		6069		1M2GR3GC2KM006069

				C551 Count						16

				C602		AN64T		1938		1M1AN3GY0KM001938

				C602		GR64F		1359		1M2GR4GC0KM001359

				C602		GR64F		1362		1M2GR4GC0KM001362

				C602		GR64F		1363		1M2GR4GC2KM001363

				C602 Count						4

				C611		GR64F9		1032		1M2GR6GC7KM001032

				C611 Count						1

				C613		AN64T		2239		1M1AN4GY4KM002239

				C613		AN64T		4061		1M1AN4GYXKM004061

				C613		GR64F		5363		1M2GR2GC5KM005363

				C613		GR64F		5364		1M2GR2GC7KM005364

				C613		GR84F		1004		1M2GR2NC8KM001004

				C613		GR84F		1073		1M2GR2NC5KM001073

				C613 Count						6

				C620		PI64T		1064		1M1PN4GY9KM001064

				C620 Count						1

				C626		GR64F		2644		1M2GR2GC9KM002644

				C626		GR64F		2645		1M2GR2GC0KM002645

				C626		GR64F		2785		1M2GR2GC5KM002785

				C626		GR64F		2995		1M2GR2GC5KM002995

				C626		GR64F		2997		1M2GR2GC9KM002997

				C626		GR64F		6075		1M2GR2GC5KM006075

				C626 Count						6

				C630		PI64T		2222		1M1PN4GY6KM002222

				C630 Count						1

				C632		AN64T		3995		1M1AN4GY3KM003995

				C632		GR64F		1646		1M2GR4GC3KM001646

				C632 Count						2

				C646		GR64F		2646		1M2GR2GC2KM002646

				C646 Count						1

				C652		GR64F		1439		1M2GR2GC3KM001439

				C652		GR64F		1467		1M2GR2GC8KM001467

				C652 Count						2

				C656		GR64F		2648		1M2GR2GC6KM002648

				C656 Count						1

				C663		PI64T		1698		1M1PN4GY6KM001698

				C663 Count						1

				C669		GR64B9		1121		1M2GR6GC6KM001121

				C669 Count						1

				C685		GR64F		2917		1M2GR2GC7KM002917

				C685 Count						1

				C695		GR64F		2915		1M2GR2GC3KM002915

				C695		GR64F		3018		1M2GR2GC0KM003018

				C695 Count						2

				C699		GR64F		4000		1M2GR4GC3KM004000

				C699 Count						1

				D391		GR64F		6126		1M2GR4GC2KM006126

				D391 Count						1

				D490		AN64T		3708		1M1AN2GY1KM003708

				D490 Count						1

				D577		GR64F		1967		1M2GR3GC9KM001967

				D577		GR64F		1970		1M2GR4GC1KM001970

				D577		GR64F		2780		1M2GR3GC9KM002780

				D577		GR64F		2802		1M2GR3GC4KM002802

				D577		GR64F		2929		1M2GR3GC6KM002929

				D577 Count						5

				D580		GR64F		2242		1M2GR2GC0KM002242

				D580 Count						1

				D808		AN62T		1290		1M1AN2EY0KM001290

				D808 Count						1

				D822		AN64T		2225		1M1AN4GY4KM002225

				D822 Count						1

				D839		GR64F		1635		1M2GR2GC3KM001635

				D839		GR64F		1717		1M2GR2GC5KM001717

				D839		GR64F		1720		1M2GR2GC5KM001720

				D839		GR64F		1723		1M2GR2GC0KM001723

				D839 Count						4

				D871		AN64T		3341		1M1AN4GY0KM003341

				D871 Count						1

				D879		GR42F		1015		1M2GR2AC5KM001015

				D879		GR64F		7268		1M2GR3GC2KM007268

				D879 Count						2

				D886		AN42T		1119		1M1AN4AYXKM001119

				D886		AN64T		6713		1M1AN4GY4KM006713

				D886		GR64B		2095		1M2GR2GC2KM002095

				D886 Count						3

				F243		AN64T		3885		1M1AN4GY7KM003885

				F243		GR64F		4703		1M2GR4GC4KM004703

				F243		GR64FT		5089		1M1GR3GY3KM005089

				F243 Count						3

				F265		AN42T		1107		1M1AN2AY8KM001107

				F265		AN42T		1194		1M1AN2AY7KM001194

				F265		AN42T		1259		1M1AN2AY9KM001259

				F265		GR64B		1187		1M2GR2GC2KM001187

				F265		GR64F		2984		1M2GR2GC0KM002984

				F265 Count						5

				F285		GR64F		1269		1M2GR2GC4KM001269

				F285		GR64F		1270		1M2GR2GC0KM001270

				F285 Count						2

				F286		AN64T		6822		1M1AN4GY9KM006822

				F286 Count						1

				F290		GR64F		1241		1M2GR2GC4KM001241

				F290		GR64F		1277		1M2GR2GC3KM001277

				F290 Count						2

				F292		PI64T		2622		1M1PN4GY0KM002622

				F292 Count						1

				F706		GR64B9		1157		1M2GR5GC2KM001157

				F706 Count						1

				N920		AN64T		7590		1M1AN4GY8KM007590

				N920 Count						1

				N951		AN64T		7341		1M1AN4GY9KM007341

				N951 Count						1

				N959		GR64B		2956		1M2GR4GC1KM002956

				N959 Count						1

				N979		GR64B		2086		1M2GR2GC1KM002086

				N979 Count						1

				P709		GR64B		1847		1M2GR2GC7KM001847

				P709		PI64T		2754		1M1PN4GY6KM002754

				P709 Count						2

				P724		GR64F		2337		1M2GR4GC6KM002337

				P724		GR64F		2338		1M2GR4GC8KM002338

				P724		GR64F		2803		1M2GR4GC9KM002803

				P724		GR64F		2804		1M2GR4GC0KM002804

				P724 Count						4

				P727		GR64F		2339		1M2GR4GCXKM002339

				P727 Count						1

				P732		AN42T		1034		1M1AN3AYXKM001034

				P732 Count						1

				X152		GR64BX		1657		1M2GR3HC7KM001657

				X152 Count						1

				X27A		AN64TX		1214		1M1AN4HY7KM001214

				X27A		AN64TX		1358		1M1AN4HY9KM001358

				X27A Count						2

				X91F		AN64TX		1181		1M1AN4HY7KM001181

				X91F		GR64BX		1653		1M2GR4HC2KM001653

				X91F Count						2





				Grand Count						178







