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s Date May. 23, 2019
Way of Life!

Our ref. CY-190523
SUZUKI

SUZUKI MOTOR CORPORATION

Overseas Automobile Service Group

Overseas Service Department

300 Takatsuka, Minami, Hamamatsu, JAPAN 432-8611
Tel: 81-53-440-2977, Fax: 81-53-440-2318

To: Selected Suzuki Automobile Distributors
Attn. . Managing Director
Service Director / Manager

SUBJECT: Commencement Request Of AGB424 (KIZASHI) Vehicle Safety Recall Campaign For Fuel
Tank Crack

Dear Sirs and Madames,

This letter is to request of you to commence the remedy work in the safety recall campaign which
were previously announced with the notification letter CY-181029 issued on Oct. 29, 2018 for
A6BL424 (Kizashi) vehicles as remedy have gotten determined. This letter also provides detail
information relate to the remedy work, part supply and reimbursement.

Please notify your government or entity of the commencement of the recall as needed.

We appreciate your support and cooperation to accomplish all required actions.

1. Condition

A canister suction filter (hereinafter suction filter) is installed between the suction pipe inlet and
the carbon canister, to prevent sand and other extraneous material from entering the carbon
canister. The suction filter is installed in a location such that the sand or other extraneous material
cannot be discharged after it enters the suction pipe inlet and can gradually accumulate in the
suction pipe and suction filter, restricting air flow.

2. Action
Please order remaining necessary parts immediately and perform the remedy work following repair
instructions of ANNEX2.

3. Affected Vehicles

(1) Model :  A6B424 vehicles produced in Japan.
(2) Production Period : From Oct. 13, 2009 through Oct. 31, 2012
(3) Number of Vehicles : 21,063 units in US territories

20,455 units in US main land

Remarks: The affected vehicle range for this recall fully covers for 99-VG recall that was
announced by our letter of VG-140725. And this recall supersedes the remedy action
for 99-VG recall. Therefore you do not have to perform 99-VG recall any more even if it
has not been completed.



4. Parts supply plan :

(1) Fuel tank, cap set and canister have been shipped out according to your initial order.

(2) Initial Order for pipe set, air suction: Please fill in following information on ANNEX3 and send it
to your window person of SMC Overseas Service Dept. by May 31, 2019.

Note:

» If your order Quantity is more than 21pcs, the order quantity should be multiple numbers of 21,

Distributor Name
Parts Distributor Code
Order Number
Shipping Method
Order Quantity
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7 digit
Air

separately

because parts will be handled as one case set of 21 pcs

For 2WD model

Allocated number will be indicated by your window person

for 2WD and 4WD

Part Name Part Number NOTE Q'ty/vehicle
1 PIPE SET, AIR SUCTION | 18560-57850-RX0 | Common  parts 1
for 2WD and 4WD
2 TANK, FUEL 2WD 89101-57L31-RX0 | For 2WD 1
3 CAP SET, FUEL 2WD 89101-57810-RX0 | For 2WD 1
b CANISTER SET 18560-57L11-RX0 | Common  parts 0 or 1 Depending

on inspection for
replacement

For 4WD model

for 2WD and 4WD

Part Name Part Number NOTE Q'ty/vehicle
1 PIPE SET, AIR SUCTION | 18560-57850-RX0 | Common  parts 1
for 2WD and 4WD
2 TANK, FUEL 4WD 89101-57L81-RX0 | For 2WD 1
3 CAP SET, FUEL 4WD 89102-57810-RX0 | For 2WD 1
4 CANISTER SET 18560-57L11-RX0 | Common  parts 0 or 1 Depending

on inspection for
replacement

5. Warranty Reimbursement

Claim Category

2 (Campaign Claim)

Trouble Code

97-CY

Basic Code

FB9999

Labor Allowance

2.5h (without replacement of canister for 2WD)

2.7h (with replacement of canister for 2WD)

4.8h (without replacement of canister for 4WD)

4.9h (with replacement of canister for 4WD)
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Causal Part No. Qty - ‘ Causal Part Name
18560-57850-RX0 1 PIPE SET, AIR SUCTION

6. Implementation Date and Progress in your country
We would like to ask you to provide the implementation date and progress to the attention of SMC
Overseas Service Dept. (e-mail : oas@hhg.suzuki.co.jp) with your window person cc’ed.

implementation Date: ,

Please fill in following information on the ANNEX4 and email to us by June 7, 2019 first and update
weekly until all notification to authority, dealers and customers is completed.

(1) Recall Campaign notification date to your authority, if required.

(2) Recall Campaign notification date to your dealers.

(3) Start date of mailing recall Campaign notification to customers.

(4) Date of procuring customer data from your authority.

(5) Number of customer notification letter

We are very sorry for causing inconvenience to you. Your cooperation and assistance will be highly
appreciated. If you have any question, please don't hesitate to contact us anytime.

Very truly yours,

Shinji Ishikawa

Department General Manager
Overseas Service Department
SUZUKI MOTOR CORPORATION

Attachment : Annex 1 Sample letter for owners, Annex 2 Repair instruction, Annex 3
Parts order sheet, Annex 4 Recall campaign initiation schedule reporting form



