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Title  18E081: Cummins Safety Campaign C2062 – Cummins Recalls ISX15 and 
X15 CM2350 Engines 

Search Words  

Bulletin No.  18E081 

What’s New 
Abstract 

Cummins Safety Campaign C2062 - Cummins Recalls ISX15 and X15 CM2350 Engines 
- Cummins has released repair parts and instructions for engines built on or after August 
11, 2017. 

Supplier  
 

Cummins 

Description Cummins Safety Campaign C2062 - Cummins is recalling certain ISX15 and X15 
engines manufactured between December 1, 2015 and July 24, 2018.  

Release Date  

Introduction Kenworth Truck Company has been notified of an Engine Recall issued by Cummins. 
Kenworth chassis manufactured from January 25, 2016 through August 10, 2018 with 
ISX15 and X15 engines manufactured between December 1, 2015 and July 24, 2018 
may be affected by this recall. 
 

Revision Notes: 
11/xx/2018: Cummins has released repair parts and instructions for engines built on or 
after August 11, 2017. 

Situation  

Resolution Cummins is conducting this recall. See the attached Cummins recall notification C2062. 
Contact your local Cummins Certified Repair Facility for remedy and reimbursement. 
 
Customers or repair locations with questions may contact Cummins Care at 1-800-
CUMMINS (1-800-286-6467). 
 

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this recall until the defect 
or noncompliance has been corrected. 
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Warranty There is no time or mileage limit for this recall.  

Refer to the attached Cummins recall notification to Cummins Certified Repair Facilities, 
or utilize the Cummins Quick Serve Online (QSOL) link below for the most recent 
updates. You must have a QSOL login to access the link below. 
 
https://qsol.cummins.com/qs3/pubsys2/xml/en/campaign/2020/c2062.html 
 
Contact your local Cummins Certified Repair Facility for remedy and reimbursement. 
 

Parts  

Labor  

Procedure  

Shipping  

Freight  

Contact  

Attachments Cummins C2062 ISX15 X15 CM2350 X101 X114B Fuel Line Safety Campaign Phase 1 
 

 

  

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fqsol.cummins.com%2Fqs3%2Fpubsys2%2Fxml%2Fen%2Fcampaign%2F2020%2Fc2062.html&data=02%7C01%7CKrista.Hodge%40PACCAR.com%7Cb241c47b9aa54c19287b08d64bcb8de7%7Ce201abf9c5a343f88e29135d4fe67e6b%7C0%7C0%7C636779734971547433&sdata=g6DiVWiM2utKeFHzSxMkKn9Z0%2B2GF3ly54Kfiovo1yE%3D&reserved=0
http://teamservices.paccar.com/sites/PACCARServiceDocs/Bulletins/45%20Engine/18E081%20Cummins%20C2062%20Engine%20Fuel%20Line%20Recall/m%20-%20Bulletin/c2062__ISX15_X15_CM2350_X101_X114B_Fuel_Line_Safety_Campaign%20Phase1.pdf
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