
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS4898 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: November 7, 2018 
  
Subject: 18299 01 - Safety Recall  
 Rear HVAC Controller Fire 
 Customer Letter Added 
  
Models: 2016-2018 Chevrolet Express  
 2016-2018 GMC Savana 
  
To: All General Motors Dealers  
 
This bulletin is being revised to add the customer notification letter. Please 
discard all copies of 18299. 

 
Customer Letter Mailing  
The customer letter mailing was done on November 6, 2018. 
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