From: Field Communications (eFC)

To: Eield Communications (eFC)

Subject: Recall VIN Load 2009-2010 Mazda6 Front Cross Member Corrosion Concern Safety Recall 28181
Date: Monday, November 12, 2018 3:40:36 PM

Attachments: eFC-1-18-00305.pdf

eFC-1-18-00305a.pdf

*** PLEASE DO NOT REPLY TO THIS MESSAGE ***

Originator: Travis Young

Subject: Recall VIN Load 2009-2010 Mazda6 Front Cross Member Corrosion Concern
Safety Recall 2818l

Summary: Recall VIN Load 2009-2010 Mazda6 Front Cross Member Corrosion Concern
Safety Recall 2818l

This notice is Information Only

Click on the attached file(s) to open and review the eFC document


mailto:FComms@mazdausa.com

ELECTRONIC FIELD COMMUNICATION

eFC Number: eFC-1-18-00305 Date: Monday, November 12, 2018

Subject: Recall VIN Load 2009-2010 Mazda6 Front Cross Member Corrosion Concern Safety
Recall 2818l

Originating;:
Name: Travis Young Dept: Warranty
Email ID: Tyoungb@mazdausa.com Phone: 949-743-3939

Summary: Recall VIN Load 2009-2010 Mazda6 Front Cross Member Corrosion Concern Safety Recall
2818l

See Also eFC Number(s):

I I I I I
Dealer Communication: Yes |Z|

Date Dealer Communication to be sent: 11/12/18

Additional Contacts: Terry Gregorie, Tim Enoch, Paul Woolley

Concur:
efFC Type:

Sales Operations: X Jenny Lam

Fixed Operations: X

Communication:

On Friday November 9™, 2018 owners of affected vehicles in this recall were notified by first class mail.
As customary, the Vehicle Identification Numbers were also sent to the MNAO IT Department so they
would appear as Preliminary Notification status in eMDCS to coincide with the letter mailing.

However, approximately 40,000 VIN's still show in “Not Launched” status and the remaining 10,176
vehicles do show Preliminary Letter Status. The MNAO IT Team is working to resolve the issue as soon
as possible. These vehicles under 2818l still should be inspected as per the Repair Procedure
documented on MGSS under the recall. In addition, please continue to follow the process when a
vehicle arrives at your dealer by contacting Dealer Recall Help on MXConnect with the Rental Pre-
Authorization and Subsequent damage form so we can keep track of vehicles in need of a subframe.
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Affected Vehicles:

Model

Subject VIN range

Subject build date range

2009-2010 MY 1YV HP**** 95 M00001 - M52259
Mazdaé 1YV HZ*™** A5 M00014 - M58879

From February 4, 2008 through
October 1, 2010

Please read the attached communication
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‘ CORPORATE DISTRIBUTION LISTS
Executive Committee
Executive & Administrative Assistants
US Sales Operations (all)
Dealer Development
Sales Integration & Training
Extended Service Programs
Vehicle Operations (all)
Distribution
Fleet Operations
Incentives
Vehicle Logistics
Marketing and PR (all)
Brand & Marketing Communications
Retail Marketing
Digital, CRM, & Mobile Marketing
Public Relations & Brand Experience
CSO Management
CSD Management
TSD Management
Customer Service Operations (all)
Customer Service Division (all)
Customer Experience & Planning
Inventory & Supply (DAG)
PDC Operations & Transportation
Service Field Operations
Service Parts & Accessories Marketing
Customer Mediation Dept Mailbox
Parts & Service Finance
Technical Services Division (all)
Information & Publications
Field Technical Operations (Hotline)
Product Quality Engineering
Technical & Fixed Operations Training
Warranty Operations
Quality Assurance
Dealer Affairs

Government Affairs
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CORPORATE DISTRIBUTION LISTS ‘
Product Planning
Audit
Legal
Finance Division (all)
Accounting, Tax, Customs & Payroll
Financial Analysis & Treasury
Human Resources

IT- Managers

ALL EMPLOYEE LISTS:

Employees Only — All MNAO
Employees Only — Corporate
Employees Only - McGaw
Employees Only - Reynolds

PORT DISTRIBUTION LISTS:

All Ports

Port Managers

Other: Keagan Patrick

Other: Julie Ireland
Other: Kathy Davis
Other: Jerry Harrison
Other:
Other:
Other:
Other:
Other:
Other:

Other:
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‘ REGION DISTRIBUTION LISTS
All Gulf Region
All Midwest Region
All Northeast Region
All Southeast Region

All Western Region

NOTE: Do not use lists below if

Regions are selected above

Regional General Managers
Region Coordinators

Field Operations Manager
Zone Managers

District Managers

District Service Managers
Region Ops Managers
Region Operations Specialist
Region Network Manager
Market Rep Manager
Region Facility Project Manager
Network Specialist

Region Marketing Manager
Focus Market Manager
Digital Marketing Manager
Region CX/Loyalty Manager
Region CPO Manager
CX/Loyalty Specialist

Other:
Other:
Other:
Other:
Other:
Other:
Other:
Other:
Other:
Other:
Other:
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Additional Recipients Additional Recipients
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MAZDA DEALER EMAIL

November 12, 2018
Attention:  Mazda General Managers, Parts and Service Managers

Subject: Recall VIN Load 2009-2010 Mazdaé Front Cross Member Corrosion Concern
Safety Recall 2818l

On Friday November 9", 2018 owners of affected vehicles in this recall were notified by first class
mail. As customary, the Vehicle Identification Numbers were also sent to the MNAO IT
Department so they would appear as Preliminary Notification status in eMDCS to coincide with
the letter mailing.

However, approximately 40,000 VIN's still show in “Not Launched” status and the remaining
10,176 vehicles do show Preliminary Letter Status. The MNAO IT Team is working to resolve the
issue as soon as possible. These vehicles under 2818l still should be inspected as per the Repair
Procedure documented on MGSS under the recall. In addition, please continue to follow the
process when a vehicle arrives at your dealer by contacting Dealer Recall Help on MXConnect
with the Rental Pre-Authorization and Subsequent damage form so we can keep track of vehicles
in need of a subframe.

Affected Vehicles:

Model Subject VIN range Subject build date range
2009-2010 MY 1YV HP**** 95 M00001 — M52259 From February 4, 2008 through
Mazda6 1YV HZ**** A5 M00014 — M58879 | October 1, 2010

We apologize for any inconvenience this recall may cause you and your
customers.  Your understanding and support in carrying out this campaign is greatly
appreciated.

Protect What is Important to You

Mazda North American Operations





Sincerely,

Akira lkemoto
Director, Technical Services Division
Mazda North American Operations
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