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PURPOSE:   
 
This bulletin provides dealers the parts information for allocation of countermeasure parts for the 
sunroof safety recall.  
 
BACKGROUND: 
 
Due to the inappropriate polyurethane materials of the outer frame that the sunroof glass is 
bonded to and several contributing factors, including changes in temperature and humidity, a 
degradation of bonding strength could occur.  When degradation of bonding strength occurs, the 
sunroof glass may detach from the sunroof assembly.  If the sunroof glass detaches while driving, 
it can become a road hazard, increasing the risk of a crash.  
 
Please reference the following safety recall campaign for recall background information: 
 

(a) SR-18-003 - SUNROOF 
 
AFFECTED VEHICLES:   

 
Certain 2007-2010 Outlander built September 8, 2006 – November 03, 2009 
Certain 2008-2010 Lancer built January 15, 2007 – March 03, 2010 
Certain 2009-2010 Lancer Evolution built September 01, 2008 – October 30, 2009 
Certain 2010 Lancer Sportback built June 17, 2009 – October 30, 2009 
 
 

IMPORTANT 
Affected new or used inventory vehicles must be repaired before the vehicle is delivered. Dealers 
must check their inventory vehicles’ VINs on the Warranty Superscreen to verify whether the vehicle 
is involved in this recall campaign. It is a violation of Federal law for a dealer to deliver a 
new motor vehicle or any new or used item of motor vehicle equipment (including a tire) covered 
by the notification under a sale or lease until the defect or noncompliance is remedied. 

 
 

PARTS INFORMATION  

PART NUMBER DESCRIPTION Quantity 

MW400246 Sunroof Glass Assembly (Outlander) 1 

MW400247 
Sunroof Glass Assembly (Lancer, Lancer Sportback, Lancer 
EVO) 

1 

MW400248 Screws (set of 4) 1 
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PARTS ORDERING AND ALLOCATION INFORMATION:   
 
Some dealers have been force allocated sunroof assembly stock and/or wiper motors, wiper 
links, cross members, cross member coating materials using POD data and a formula based on 
the proximity and percentage of applicable registered VINs by ZIP code. Parts shipments were 
processed via the 'R' order type and started shipping along with your scheduled stock order 
beginning 02/26/2018. Dealers may place additional orders via the MDL. 
 
Contact your local Zone Representative, District Parts and Service Manager, or Facing PDC for 
questions or comments.   
 
 

 


