Airbag Inflator Documentation

Using the scanner provided, record the following information and email to Quality compliance@toyota.com.
Only send to Quality Compliance if you cannot access the scanning application at a later time.

In the subject line type SSC (insert campaign designation) AIRBAG. The information can also be typed if
barcode does not scan (please ensure form is legible. All forms that are not legible will be rejected and require
resubmission.)

NOTE: In the comments section below, please include a detailed explanation regarding the reason you are
submitting this Job Aid. Failure to provide a detailed explanation may result in warranty claim rejection. If you
received an error message you must include a screen shot of the error screen with the request.

Date of Repair: [ ] VIN

Dealer Code

Mileage

Old Inflator Serial Number (Based on Model 10 or 11 Digits)

New Inflator Serial Number (11 or 14 Digits)

New Airbag Serial Number (If applicable 12 Digits)
*DO NOT REMOVE SERIAL NUMBER STICKER FROM AIRBAG ASSEMBLY*

Old Airbag Serial Number (12 Digits)

Inflator/Airbag Part Number (Used for Repair XXxXXX-XXXXX)

Comments (Describe in detail why the Job Aid is being submitted)

NOTE: If any field needs to be reset after scanning and the vehicle is still at the dealership contact
Quality compliance@toyota.com.
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