
 LOANER VEHICLE REIMBURSEMENT: TAKATA 
PASSENGER AIRBAG SAFETY RECALLS 

 

 NAS18.11.006 WORKSHOP USA AFTERSALES BULLETIN 
NOVEMBER 8, 2018 

 

   

 

Jaguar Land Rover North America, LLC 
100 Jaguar Land Rover Way 
Mahwah, NJ 07495 

 

As part of Jaguar Land Rover North America’s ongoing commitment in repairing all vehicles affected by Takata 
Passenger Airbag Safety Recalls, a loaner vehicle program has been implemented. Owners of affected vehicles 
who have not yet had their vehicle’s passenger airbag module replaced will be eligible for a loaner vehicle for one 
(1) day at the time their vehicles’s passenger airbag is replaced.  

AFFECTED VEHICLE RANGE  

Jaguar XF (X250) affected by Safety Recall J069, J070, J071, or J072 
Model Year:  .................  2009-2015 
VIN:  .................................  R00023-U88778 

Land Rover Range Rover (L322) affected by Safety Recall P081, P082, P083, or P084. 
Model Year:  .................  2007-2012 
VIN:  .................................  233805-393631 

REIMBURSEMENT PROCEDURE 

NOTE: use the Jaguar Land Rover claims submission system/DDW to make sure that the vehicle is eligible for this 
program and one of the Safety Recalls noted above.   

If the vehicle is no longer eligible for one of the Safety Recalls noted above, contact jlrcamp@jaguarlandrover.com 
and request that Program Code T003/T004 be closed. 

Loaner vehicle reimbursement claims must be submitted quoting the Program and Option Codes. Claims must be 
submitted for payment within 30 calendar days of completion of the repair. 

XF 

PROGRAM 
CODE 

OPTION 
CODE 

DESCRIPTION SRO TIME 
(HOURS) 

PARTS / 
SUNDRY CODE 

QTY. / 
VALUE 

T003 A Loaner vehicle reimbursement - - ZZZ001 $45.00 

RANGE ROVER 

PROGRAM 
CODE 

OPTION 
CODE 

DESCRIPTION SRO TIME 
(HOURS) 

PARTS / 
SUNDRY CODE 

QTY. / 
VALUE 

T004 A Loaner vehicle reimbursement - - ZZZ001 $45.00 

Normal Warranty policies and procedures apply.  

  


