OMB Control No.: 2127-0004

Part 573 Safety Recall Report 18V-851

Manufacturer Name : Jayco, Inc.
Submission Date : DEC 06, 2018

arn
NHTSA Recall No.: 18V-851 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No. : 9901422 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 149
Address : 903 South Main Street Estimated percentage with defect: 100 %

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Vehicle Information :

Vehicle 1: 2019-2019 Travel Trailer White Hawk, Jay Flight SLX, Jay Feather
Vehicle Type: TRAILERS

Body Style :
Power Train: NR

Descriptive Information : Dexter provided list of 328 axle serial numbers delivered to Jayco that Dexter recalled
- We are currently working to complete the scope matching the Dexter axle serial
numbers to Jayco Production records of Jayco products that were built on the
recalled axles. Will edit information on 573 to call out final total of travel trailers upon
completion. EDIT 12-6-18 AFFECTED UNITS
2019 White Hawk K1410095-0098 K1430123-0146 K1440171-0194 Jay Flight SLX
- K14J0111-0130 K17W0268-0287 7W0339-0359, K17Y0423-0437
Jay Feather - K1J90269-0278 AND J90303-0308 K1JA0205-0224

Production Dates: SEP 12,2018 -OCT 02, 2018
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : Insufficient amount of grease was applied to bearing
during the manufacturing stage at Dexter Plant
FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : May result in premature bearing failure, which can lead to separation of the
hub from the axle, creating risk of a crash with personal injury and /or
property damage.
Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 18V-851 Page?

Supplier Identification :

Component Manufacturer
Name : Dexter Axle

Address: NR
Elkhart INDIANA 46515
Country : United States

Chronology :

11-19-18 Jayco received official recall notification with PO information from Dexter Axle regarding specific
D35 axles manufactured on September 10, 2018. Investigation started immediately to locate units produced
with the recall axles. We are still finalizing the scope of affected units. 11-27-18 - Information presented to
Safety Steering Committee who agreed a Recall for safety is required.

Description of Remedy :

Description of Remedy Program : Jayco Dealers will inspect the axle bearings and replace or repack per
Dexter instructions at no charge.

How Remedy Component Differs  Part number of the recalled axles: 0281869, 0320861, 0319499
from Recalled Component: manufactured at Dexter Plant September 10, 2018.

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Upon receipt of recall number, and completion of affect scope of
products, Jayco is prepared to release recall
Planned Dealer Notification Date : DEC 21, 2018 - DEC 21, 2018

Planned Owner Notification Date : DEC 21,2018 - DEC 21, 2018

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




