
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         18V-718

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Riverside Travel Trailer, Inc.
Submission Date : JUN 17, 2019

NHTSA Recall No. : 18V-718
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Riverside Travel Trailer, Inc.

Address : P.O. Box 1099
Peru IN 46970

Company phone : 765-472-3920

Population :

Number of potentially involved : 1
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2018 Riverside Dream
Vehicle Type : TRAILERS

Body Style : ALL
Power Train : NR

Descriptive Information : One model with NHTSA Recall# 18E-050 Solera Smart Arm Awning.
Production Dates : AUG 15, 2017 - AUG 15, 2017

VIN Range  1 : Begin : 521BT2113JP016837  End : 521BT2113JP016837 Not sequential

Description of Defect :

Description of the Defect : NHTSA equipment recall #18E-050
FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Deployment of awning while the vehicle is in motion could cause loss of 
vehicle control and a crash, resulting in personal property damage or injury

Description of the Cause : Water intrusion into the Smart Arm awning control module wiring harness 
could cause a short circuit and inadvertently activate Smart Arm awning 
deployment.

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   
Name : Lippert Components, Inc.
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The information contained in this report was submitted pursuant to 49 CFR §573

Address : PO Box 2888
 Elkhart INDIANA 46515

Country : United States 

Chronology :
Please see NHTSA Recall # 18E-050. We were notified that we had product that had utilized the awning. Upon 
review it was determined that we used only one of these awnings. We sent a notification letter to both the 
dealer and to the retail customer with the process for remedy.

Description of Remedy :

Description of Remedy Program : Please see NHTSA Recall #18E-050

How Remedy Component Differs 
from Recalled Component :

Please see NHTSA Recall #18E-050

Identify How/When Recall Condition 
was Corrected in Production : 

Please see NHTSA Recall #18E-050

Recall Schedule :
Description of Recall Schedule : Riverside Travel Trailer, Inc. will notify the dealer and the end user of 

this product by mail, informing them that LCI will reimburse the end user 
for repair or replacement of the affected parts.

Planned Dealer Notification Date : OCT 15, 2018 - OCT 15, 2018
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


