OMB Control No.: 2127-0004

Part 573 Safety Recall Report 18V-564

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Jayco, Inc.
AUG 27,2018

olils)
18V-564 NHTSA

NATIONAL HIGHWAY TRAFFIC
na SAFETY ADMINISTRATION

Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 170
Address : 903 South Main Street Estimated percentage with defect: 100 %

PO B

Company phone : 800-283-8267

ox 460 Middlebury IN 46540

Vehicle Information :

Vehicle 1:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

VIN Range 1:Begin: NR End: NR [ ] Not sequential

2015-2017 Class C Motorhome Redhawk
BUSES, MEDIUM & HEAVY VEHICLES

NR

GM - provided VIN numbers of affected chassis under their recall that were delivered
to Jayco - The Chassis VINS were matched to Unit serial numbers of product
manufactured on the recalled chassis. Affected Redhawk Class C motorhomes: 2015
F1X10052-0055 X20052-0055

2016 G1X10051-0089 X20051-0063 2017 H1X10051-0140 X20052-0068

FEB 20,2015 -NOV 28, 2016

Description of Defect :

Description of the Defect: Per GM chassis Recall 18155 (18V-295) - Under certain conditions, liquid can

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk: PER GM - High electrical resistance can cause the switch to heat up, smoke, or

Description of the Cause : NR

Identification of Any Warning PER GM - occupants may notice that the power window is malfunctioning or

that can Occu

enter the Driver side power window switch and cause corrosion, leading to
high electrical resistance.

melt, increasing the risk of fire causing personal injury and/or property
damage.

r: inoperative,, Smoke or an odor from smoke or melting may also cone from the
door panel.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer
Name : Chevrolet

Address: NR
FOREIGN STATES
Country : Anguilla

Chronology :

8-21-18 Received information on GM recall 18155 - with affected chassis VIN that were delivered to Jayco -
Chassis Vins matched to product serial numbers 8-22-18 to create scope - 8-23-18 Safety Steering Committee
discussed details and voted that a Recall was required to noted Jayco's affected product. .

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

PER GM - GM Dealer will Replace the driver side door window switch at no
charge

NR

NR

Recall Schedule :
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

GM is releasing Recall notification and will provide 6 grtly reports to
NHTSA.. Jayco is filing recall to ONLY call out the serial numbers of our
affected class ¢ motorhomes.

NR - NR

NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




