OMB Control No.: 2127-0004

Part 573 Safety Recall Report

18V-547

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Winnebago Industries, Inc

APR 22,2019
18v-547
153

olils)
NHTSA

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name :
Address :

50436
Company phone :

Winnebago Industries, Inc

PO BOX 152
605 W. Crystal Lake Rd. Forest City 1A

1-641-585-3535

Population :

Number of potentially involved : 1,066
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

2018-2019 Winnebago Intent

NR
All Winnebago Intent Motorhomes are affected. Other products do not have a mirror

in this location.

Production Dates :

MAY 08,2017 -AUG 02,2018
VIN Range 1:Begin:

NR

End: NR

[ ] Not sequential

Description of Defect :

Description of the Defect :

FMVSS1:

FMVSS 2:

Description of the Safety Risk :
Description of the Cause :

Identification of Any Warning
that can Occur :

The cabinet mirror over the driver seat may not be mechanically secure, and

could come loose.

NR
NR

Increased risk of crash if the mirror detaches while the vehicle is in motion.

NR
NR

Supplier Identification :

Component Manufacturer

Name: NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Address: NR

NR

Country: NR
Chronology :

Winnebago Service raised concern of this defect after a mirror came loose and fell into the driver seat. An
investigation was started on 08/01/2018 which verified the attachment method was insufficient. On
08/02/2018 a rework campaign was issued to stop shipment of future units and begin rework. On
08/08/2018, a meeting of the Safety Committee was held and the determination was made to conduct a recall

campaign.

Description of Remedy :

Description of Remedy Program : Dealer will install 4 screws through the mirror frame, attaching the mirror
and frame to the overhead cabinet. The screws will be covered with
matching wood plugs. Winnebago authorized service center will submit a
Warranty Service Claim to Winnebago.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition Four screws were added for installation of the mirror assembly, fastening
was Corrected in Production : to the overhead cabinet.

Recall Schedule :

Description of Recall Schedule : Dealers on or about 1-7-10
Owners were mailed out on 1-21-19
Planned Dealer Notification Date : JAN 07,2019 - JAN 07,2019

Planned Owner Notification Date : JAN 21,2019 - JAN 21, 2019

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




